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MISSION, VALUES AND VISION 

 

The University Mission Statement 
Guided by Franciscan values and the ideal of “knowledge joined with love,” and rooted in the Catholic and 
liberal arts traditions, Alvernia is a rigorous, caring, and inclusive learning community committed to academic 
excellence and to being and fostering 
 

• broadly educated, lifelong learners  
• reflective professionals and engaged citizens 
• ethical leaders with moral courage.    

 
“To Learn, To Love, To Serve” 

 
Core Franciscan Values 
The mission statements of the Bernardine Franciscan Sisters and Alvernia University are the sources of the five 
core values of the Franciscan tradition — service, humility, peacemaking, contemplation, and collegiality. To call 
these values “traditional” to the Franciscan view of the world does not imply that they are merely “old” or 
without relevance to contemporary society. On the contrary, these basic values have continued, throughout the 
centuries, to inform a way of life, a view of the world, and a definition of men’s and women’s relationship to 
their Creator that is perhaps more relevant in today’s world than ever before.  
 
These values are, then, very much alive at Alvernia. Together they form the foundation for decision-making, for 
program development, and for our relationships with each other in the pursuit of our personal, communal and 
educational goals. They are what make an education at Alvernia University unique. As members of the Alvernia 
University community, each of us, no matter our role, willingly proclaim common ownership of these core 
values. 
 

Core Franciscan Vision 
The vision of Alvernia is to be a distinctive Franciscan university, committed to personal and social 
transformation, through integrated, community-based, inclusive and ethical learning. 
 

Integrated Learning—Combining liberal arts and professional education, and blending rigorous inquiry, practical 
experience and personal reflection in the classroom, on campus, and in society; 
 

Community-Based Learning—Engaging the local, regional and global communities as partners in education and 
service; 
 

Inclusive Learning—Welcoming people of diverse beliefs and backgrounds; responsive to the educational needs 
of recent high school graduates, working adults and established professionals, and senior citizens; respectful and 
self-critical in our dialogue about differences in values and perspectives; 
 

Ethical Learning—Challenging individuals to be values-based leaders by developing habits of the mind, habits of 
the heart, and habits of the soul. 
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COMMUNITY STANDARDS 

 
In this section of the Student Handbook, the University outlines the basic rights afforded to students, individually 
and collectively; the Alvernia University Student Code of Citizenship; and the Community Standards system by 
which the tenets of the Code are upheld and through which violations are addressed.  An Alvernia University 
student accepts the duties and responsibilities of a member of a private educational community.  In return, the 
University makes available a fair process, as defined below, to every student in situations involving alleged 
violations of our Student Code of Citizenship. 
 

Students’ Personal Rights 
 

• All members of the academic community must recognize the human dignity of each student. 
• Each student has the right to equal education and social opportunities without regard to race, sex, 

sexual orientation, gender, religion, ethnic heritage, age, disability, citizenship status, veteran status, 
physical appearance, or other characteristics. 

• Each student has the right to manage personal affairs except when such a right conflicts with the good 
of the community. 

• Each student, as a citizen, has the right of petition, freedom of speech, and peaceful assembly, except 
when such rights conflict with the good of the community. 

• Each student has the right to freedom of conscience relating to religious worship and is expected to 
respect this freedom in others. 

• Each student has the right to effective separation of academic and non-academic records. Information 
from Community Standards, health, or counseling records is not generally made available without the 
written consent of the student involved, except when permitted by law or in cases in which safety of 
persons or property is at issue. 

• Each student has the right to access her or his education records, as provided by the federal Family 
Educational Rights and Privacy Act (FERPA). 

 
Students’ Collective Rights 

 
• Students have the right to organize and join associations to promote their own interests. Campus 

organizations, including those affiliated with off-campus organizations should be open to all students.  
(Reasonable exceptions may be made for academic honor societies.) 

• 
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Examples of Specific Prohibitions that Flow from the Tenets of the Student Code of Citizenship 
 
Because our Student Code of Citizenship requires students to be honest at all times, all forms of dishonesty are 
prohibited.  Academic honesty (see relevant passage in Academic Policies and Procedures section of the Student 
Handbook) and honesty in all forms of communication with faculty, staff, administration, and fellow students of 
the University are of particular concern. 
 
Because our Student Code of Citizenship requires that students respect the rights of all people and treat others 
with kindness and empathy, all forms of verbal, physical, or psychological abuse, threats of harm to self or 
others, harassment (including sexual harassment), hazing, sexual contact without effective consent, or actions 
that endanger others are prohibited.  The intimidation or terrorizing of others by racist, sexist, homophobic, or 
other means are prohibited.  Restraint of freedom of movement or expression and/or disruption of the normal 
functions of the University and its activities are prohibited. 
 
Because our Student Code of Citizenship requires that students act in a civil manner in all settings, acts of 
misconduct including but not limited to uncivil language, such as excessive swearing; conduct that is disorderly, 
lewd, or indecent; breach of peace; or that reflect poorly upon the Alvernia University community are 
prohibited. 
 
Because our Student Code of Citizenship requires that students respect the physical and intellectual property of 
others, including the University and our neighbors, as well as the environment, both human-made and natural, 
actual or attempted theft of and/or damage, destruction, vandalism, and all other forms of abuse or misuse of 
University property or the property of others are prohibited.  Also prohibited are unauthorized entry or use of 
University property and/or premises, including but not limited to unauthorized use or possession of University 
owned furniture or equipment, and unauthorized possession, use, or duplication of University-issued keys or 
other means of access to University property or premises.  Also prohibited are all forms of misconduct in the 
pursuit of academic endeavors, in interaction with members of the University community, or at another 
institution while acting on the University’s behalf. 
 
Because our Student Code of Citizenship requires that students read, know, and comply with all published 
University policies, procedures, rules, and regulations, failures to comply with all such policies, procedures, 
rules, and regulations are prohibited. 
 
Because our Student Code of Citizenship requires that students cooperate and comply with the requests and 
directives of University officials as they fulfill their duties, prohibited behaviors include but are not limited to 
failure to identify oneself and/or produce a University identification card when asked, failure to evacuate a 
campus building during a fire alarm, failure to surrender or dispose of a substance or item prohibited by our 
alcohol and other drugs or weapons policies, failure to appear at a Community Standards Conference or 
otherwise respond as instructed when summoned by a University official, or failure to comply with assigned 
sanctions resulting from Code violations.  A student who does not respond, appear, or act is not excused from 
disciplinary action by the University. 
 
Because our Student Code of Citizenship requires that students act as responsible citizens and therefore comply 
with all federal, state, and local laws, violations of all such laws are prohibited. The University will exercise 
discretion in monitoring this expectation and this prohibition, with particular emphasis on violations that are 
made knowingly and of one’s own volition, or that reflect poorly on the University community.  Of special 
concern are laws that govern the possession, use, and sale of controlled substances, including but not limited to 
alcohol and other drugs.  
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Alvernia Honor Code 

Alvernia University’s mission includes developing ethical leaders with moral courage.  To uphold that 
mission, members of the Alvernia community promise to act in ways that are honest and principled and 
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Reporting an Incident 
 
Reporting an Incident of Behavioral Concern 
Students witnessing a behavioral situation that appears to pose an immediate threat to a person or property 
should immediately contact Public Safety.  If the concern about a person’s behavior does not appear to pose an 
immediate threat, students should contact an RA, a faculty or staff member, Public Safety, or the Vice President 
for Enrollment and Student Experience with the concern.  That person will help document concerns so the 
University can intervene as appropriate. 
 
In addition, students with mental health concerns about themselves that may pose an immediate threat to 
themselves, others, or property should the Health and Wellness Center or the Office of Public Safety.  For 
concerns that do not pose an immediate threat, students are encouraged to contact the Health and Wellness 
Center.  They will help match students with the appropriate resources to address the concerns.  
 
Incident Procedures  
The University follows procedures to handle suspected violations of the Student Code of Citizenship. 
 
When an incident occurs in a residential facility, Residence Life /Public Safety personnel are contacted and 
report to the scene.  All protocols concerning safety, health, welfare, and administrative notification are 
followed. 
 
When an incident occurs on campus and not in a residential facility, Office of Community Standards/Public 
Safety personnel are contacted and report to the scene to respond appropriately.  All protocols concerning 
safety, health and wellness, and administration notification are followed. 
The contacted University official writes an official Incident Report. 

• The appropriate University official reviews the report and investigates as necessary.   
• The Incident Report with the initial information is forwarded to the Director of Community Standards as 

soon as possible.  As investigations continue, supplemental reports can be added.  A record is created by 
the Office of Community Standards. 

• Serious incidents involving injury, medical assistance, police involvement, or terrorism of any type are 
submitted immediately to the Director of Community Standards.  In these cases, the Director of 
Community Standards records the incident and if necessary, consults with the Dean of Students & 
Director of Residence Life to assess the situation, review the safety and security of all involved, and 
determine charges.  

 
The Student Code of Citizenship shall apply to a student’s conduct even if the student withdraws from school 
while a disciplinary matter is pending.  Once the Community Standards process has begun, it will continue to 
completion regardless of whether the student voluntarily leaves the university. 
 
Definitions 

• Advocate – An advocate is a member of the Alvernia University community – faculty, staff, or student – 
who is appointed by the Director of Community Standards and who, during the student’s conference, 
assists the student in understanding the charges that have been brought.  The advocate may not speak 
on behalf of the student, interrupt the conference, question witnesses, or serve as a legal advisor. In 
cases of sexual misconduct, the advocate may be from outside the university community, as described 
in that policy section of the Student Handbook. 

• Appeal – Formal process of requesting that the outcome of a Formal Administrative Conference be 
reviewed with the purpose of over-turning the outcome. 
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• The respondent may avail himself or herself of all appropriate processes outlined in this section of the 
Student Handbook. 

 
Interim Suspension 
Å Interim suspension from the University and/or from particular aspects of association with the University, 

such as the privilege to reside in or visit University residences, may be imposed on a student or a group 
of students by the Dean of Students (or a designee).   Students may be subject to Interim Suspension for 
various reasons, including but not limited to, a need for immediate separation from all or some of the 
University community because of incomplete or ignored sanctions, when a student presents a danger to 
him/herself or others or property, or because of serious allegations. The interim suspension time 
involved is the time between when the incident took place and the time of the official Community 
Standards Conference (see next section).  When police are involved in the incident, the interim 
suspension may continue until the investigations are completed and/or court outcomes are known.  
During interim suspension the student is not permitted to be on campus or specified University locations 
under the threat of being cited for defiant trespass.  If the interim suspension extends to the end of the 
semester of the interim suspension, the stud
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Victims’ Rights in Certain Situations 
Federal law mandates that alleged victims (e.g., complainants) of certain crimes of violence and forcible and 
nonforcible sexual offenses, or the alleged victims’ next of kin (if the alleged victim dies as a result of the crime 
or offense) have the right to be informed of the results of any institutional disciplinary proceeding dealing with 
that crime or offense.  That being the case, such alleged victims or next of kin are afforded the opportunity by 
Alvernia University to request a Formal Administrative Conference or Reconsideration of Sanctions if they wish 
to contest, respectively, the findings or sanctions of Preliminary Conferences related to the crimes or offenses of 
which they allegedly were victims. 
 
Reconsideration of Sanctions 
A request for Reconsideration of Sanction is heard by the  Director of Residence Life and Community Standards 
(or designee) upon the request of a student who has been sanctioned as a result of a Preliminary Conference. 

• A student wishing to request a Reconsideration of Sanctions must do so, in writing, within two (2) 
business days upon receipt of the sanctions. 

• The Director of Community Standards (or designee) will review the written request, the alleged 
violations, and the Preliminary Conference proceedings. 

• The student who is making the request may be interviewed at the discretion of the Director of 
Community Standards (or designee). 

• Outcomes and sanctions that resulted from the Preliminary Conference may be suspended, at the 
discretion of the Director of Community Standards, pending the outcome of the request. 

• In response to the request, sanctions may be eliminated, reduced, otherwise modified, or upheld.  The 
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Failure or Refusal to Complete a Sanction 
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reasonable time that will not exceed 45 days from the date of receipt of the request.  If a student’s record 
includes information about another student, the reviewing student may only review that part relating to himself 
or herself or the University will redact personally identifying information from disclosure.   
 
Parent/Legal Guardian Notification 
Parents and/or legal guardians may review a student’s disciplinary file if there is a written consent to disclosure 
to the parent(s)/guardian(s) from the student; if the parent/guardian requests information in writing and 
demonstrates that the student is his or her dependent under the Internal Revenue Code of 1986;  if the student 
is under the age of 21 and has violated a federal, state, or local law or any rule or policy of Alvernia University 
regarding the use or possession of alcohol or a controlled substance, and Alvernia University has determined 
that the student has committed a disciplinary violation with respect to that use or possession; and when 
information is necessary to protect the health or safety of the student or other individuals.  As a general rule, 
University policy shall be that, using federal law as a guide, notification may be made to the parents and/or legal 
guardians of students found responsible for drug, alcohol, and other serious violations.  As well, the University 
reserves the right to notify parents and/or legal guardians when such notification is necessary to protect the 
health or safety of the student or other individuals, particularly but not solely when there are allegations of 
threats of harm to self or others.  Notifications may be made by the Dean of Student or Director of Community 
Standards, or a designee.  Students involved with such violations or situations are informed about these 
procedures. 
 
Amendment of Records 
If a student believes that any of the disciplinary records relating to him or her contain information that is 
inaccurate, the student may ask Alvernia University that additional explanatory material be inserted in the 
record.  Requests for the addition of explanatory material should be submitted to the Dean of Students & 
Director of Residence Life at the conclusion of the review.  The request should clearly identify the part of the 
record the student wants to supplement and specify why it is inaccurate or misleading.  There is no obligation on 
the p
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UNIVERSITY PROCEDURES 

 
Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act 
Students who provide recent and appropriate documentation of disabilities are eligible to receive reasonable 
accommodations. The types of available accommodations will vary based on the nature of the disability and 
course content. To obtain accommodations, the student must: 

1. Inform the Director of Accessibility Services, in the Academic Success Center, of the disability as soon as 

possible/practical and preferably prior to the start of classes so accommodations can be made by the 

University as soon as possible; 

2. Provide current and appropriate documentation that describes the nature of disability and supports the 

type of accommodation requested; 

3. Meet with the Director of Accessibility Services to complete an accommodations letter that defines what 

classroom accommodations are appropriate; and 

4. Request that the accommodation letters be generated each semester and deliver copies to course 

instructors.  

ADA records are maintained by the Director of Accessibility Services.  Questions should be directed to the 
Director of Accessibility Services, located in the Academic Success Center, Bernardine Hall, (610) 568-1499. 
 
Alvernia University does not exclude, solely by reason of disability, any otherwise qualified individual from 
participation in nor deny such an individual the benefits of, nor subject such an individual to discrimination 
under, any program or activity receiving Federal financial assistance. 
 
For questions, concerns, or to request further review of a request for accommodations, students should contact: 

 
Academic: 
 
Dr. Glynis Fitzgerald 
Provost, Alvernia University 
215 Francis Hall, 400 St. Bernardine Street, Reading, PA 19607 
610.796.8299 //glynis.fitzgerald@alvernia.edu 
 
Non-Academic: 
 

 Karolina Dreher 
Dean of Students 
104G Campus Commons 
400 St. Bernardine Street 
Reading, PA  19607 
610.796.8211 // karolina.dreher@alvernia.edu 
 

 
Grievances brought by students against other students will be addressed through our Community Standards 
process.  (See Community Standards chapter in this Student Handbook). 
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For questions or concerns, faculty, staff, and student employees should contact: 

Human Resources, Alvernia University 
220 Francis Hall 
400 St. Bernardine Street 
Reading, PA  19607 
610.796.8317 
human.resources@alvernia.edu 

 
Campus Crime Statistics 
Alvernia University complies with reporting requirements of both the federal government and the 

mailto:human.resources@alvernia.edu
http://www.alvernia.edu/student-life/crime-statistics.html
http://www.alvernia.edu/student-life/crime-statistics.html
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Closing/Severe Weather 
On infrequent occasions, Alvernia University may decide not to open, open late, or close early to protect the 
safety of the Alvernia community.  The University will notify the Alvernia community by 6 am for day classes and 
by 4 pm for evening classes.  The University will utilize the local and regional television and radio stations, the 
University website (www.alvernia.edu), and e2Campus (if the student is enrolled in this program).  Graduate and 
Continuing Education students may call the main number which is 610-796-8228.  Students at satellite sites may 
call their site’s main number or the main campus number for closing information.   
 
Family Educational Rights and Privacy Act 
The Family Educational Rights and Privacy Act (FERPA) afford students certain rights with respect to their 
education records. For information on FERPA rights, contact the Registrar’s Office. Student’s FERPA rights are:  

1. The right to inspect and review their education records within 45 days of the day Alvernia University 
receives a request for access. For academic, financial, and billing records, students submit to the 
Registrar written requests that identify the record(s) they wish to inspect. For behavioral or public safety 
records, students should submit to the Office of the Senior Vice President of Enrollment Management 
and Student Affairs a written request that identifies the record(s) they wish to inspect. The Registrar or 
Vice President for Enrollment and Student Experience makes arrangements for access and notifies the 
student of the time and place where the records may be inspected.  

2. The right to request the amendment of education records that the student believes are inaccurate or 
misleading. Students who wish to request that their records be amended should write to the 
appropriate University official responsible for the record, clearly identify the part of the record they 
want changed, and specify why it is inaccurate or misleading. If the University decides not to amend the 
record as requested by the student, the University will notify the student of the decision and advises the 
student of his/her right to a hearing regarding the request for amendment. Additional information 
regarding the hearing procedures is provided to the student when notified of the right to a hearing.  

3. The right to provide written consent to disclosures of personally identifiable information contained in 
the student’s education records, except to the extent that FERPA authorizes disclosure without consent. 
One exception, which permits disclosure without consent, is disclosure to school officials with legitimate 
educational interests. A school official is a person employed by the University in an administrative, 
supervisory, academic or research, or support staff position (including law enforcement unit personnel 
and health staff); a person or company with whom the University has contracted (such as an attorney, 
auditor, or collection agent); a person serving on the Board of Trustees; or a student serving on an 
official committee, such as a disciplinary or grievance committee, or assisting another school official in 
performing his or her tasks. A school official has a legitimate educational interest if the official needs to 
review an educational record in order to fulfill his or her professional responsibility.  

4. The right to file a complaint with the U.S. Department of Education concerning alleged failures by the 
University to comply with requirements of FERPA. Contact the office that administers FERPA at: Family 
Policy Compliance Office, U.S. Department of Education, 400 Maryland Avenue, SW, Washington, DC 
20202-4605. 

5. Alvernia University fully complies with the USA Patriot Act. You may obtain further information on this 

http://www.alvernia.edu/
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lost or stolen, any value on the card cannot be refunded. It is also up to the individual to obtain a replacement 
card by presenting proper identification and paying the currently approved replacement fee. 
 
All cards remain the property of Alvernia University and are not transferable. 
 
Unauthorized use of ID may result in additional state and/or federal violations.  See Appendix A:  Section 6310.2 
and Section 6310.3 for more information. 
 
Mandatory Assessment 
The University utilizes mandatory a
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Procedure for Voluntary Medical Leave Request  
A student requesting medical leave must: 

• Submit a request in writing (hard copy or email) to the Director of Health Services. 
  (A student also may make an appointment to discuss the request.) 
• Indicate if the request is for one or two semesters. 
• Provide appropriate documentation from a licensed physician, therapist or health practitioner. 
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Determination of Fitness to Return to Campus 
A student requesting to return from medical leave must: 

• Have a licensed physician, therapist, or health practitioner provide a specific diagnosis based on the 
DSM-V or ICD-10 
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For further information about Sexual Harassment policy and the other forms of sexual misconduct, please see the 
Sexual Misconduct Policy further in this section of the Student Handbook and also the overall Alvernia University 
Sexual Harassment and Misconduct Policy, available in the Title IX section of the university web site, 
www.alvernia.edu. 

Specific Policy Statements 

Harassment is when an individual or group acts against another individual or group resulting in alarm, fear, or 
serious annoyance without a legitimate reason. 
 
Bullying is when an individual or group repeatedly and intentionally imposes harmful acts upon another 
individual.  Acts may be physical, verbal, emotional or electronic resulting in embarrassment, fear, pain or 
discomfort. 
 
Stalking is when an individual repeatedly and persistently acts without a legitimate reason by any action, 
method, device, or means in a way that results in alarm, fear, emotional distress or serious annoyance to 
another party. 
 
Discriminatory Harassment is when an individual or group acts against another individual or group  
resulting in alarm, fear, or serious annoyance without a legitimate reason because of the party’s membership to 
group such as: race, sex, sexual orientation, gender, religion, ethnic heritage, age, disability, citizenship status, 
veteran status, physical appearance, or other characteristics. Please note that discriminatory harassment based 
on sex, 



  Student Handbook— pg. 35 

● Complainant means an individual who is alleged to be the victim of conduct that could be sexual 
harassment based on a protected class; or retaliation for engaging in a protected activity. 

 
● Complaint (formal) means a document submitted or signed by a Complainant or signed by the Title IX 

Coordinator alleging sexual harassment or retaliation for engaging in a protected activity against a 
Respondent and requesting that the recipient investigate the allegation. 

 
● 
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● Official with Authority (OWA) means an employee of Alvernia University explicitly vested with the 
responsibility to implement corrective measures for sexual harassment and/or retaliation on behalf of 
Alvernia University.  

 
● Parties include the Complainant(s) and Respondent(s), collectively.  
 
● Remedies are post-finding actions directed to the Complainant and/or the community as mechanisms to 

address safety, prevent recurrence, and restore access to Alvernia University educational program. 
 
● Respondent means an individual who has been reported to be the perpetrator of conduct that could 

constitute sexual harassment or retaliation for engaging in a protected activity. 
 
● Resolution means the result of an informal or Formal Grievance Process. 
 
● Sanction means a consequence imposed by the Recipient on a Respondent who is found to have violated 

this policy. 
 
● Sexual Harassment is the umbrella category including the offenses of sexual harassment, sexual assault, 

stalking, and dating violence and domestic violence 
 
● Title IX Coordinator is at least one official designated by Alvernia University to ensure compliance with 

Title IX and the Recipient’s Title IX program. References to the Coordinator throughout this policy may 
also encompass a designee of the Coordinator for specific tasks.  

 
● Title IX Team refers to the Title IX Coordinator and any member of the Grievance Process Pool. 

2. Rationale for Policy  

Alvernia University is committed to providing a workplace and educational environment, as well as other 
benefits, programs, and activities, that are free from sexual harassment and retaliation. To ensure compliance 
with federal and state civil rights laws and regulations, and to affirm its commitment to promoting the goals of 
fairness and equity in all aspects of the educational program or activity,  

 

Alvernia University has developed internal policies and procedures that provide a prompt, fair, and impartial 
process for those involved in an allegation sexual harassment or retaliation.  

 

Alvernia University values and upholds the equal dignity of all members of its community and strives to balance 
the rights of the parties in the grievance process during what is often a difficult time for all those involved.  

 

3. Applicable Scope 
 

The core purpose of this policy is the prohibition of sexual harassment and retaliation. When an alleged violation 
of this policy is reported, the allegations are subject to resolution using Alvernia University process outlined 
below and as determined by the Title IX Coordinator, and as detailed below.  

 

When the Respondent is a member of the Alvernia University community, a grievance process may be available 
regardless of the status of the Complainant, who may or may not be a member of the Alvernia University 
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community. This community includes, but is not limited to, students,2 student organizations, faculty, 
administrators, staff, and third parties such as guests, visitors, volunteers, invitees, and campers.  

 

The procedures below may be applied to incidents, to patterns, and/or to the campus climate, all of which may 
be addressed and investigated in accordance with this policy.  

4. Title IX Coordinator  

Karolina Dreher, Dean of Students, Title IX Coordinator, and Allyson Mullin, Executive Director of Human 
Resources, Title IX Coordinator, oversees implementation of Alvernia University’s Affirmative Action on and 
Equal Opportunity plan and Alvernia Universities policy on an equal opportunity, harassment, and 
nondiscrimination. The Title IX Coordinator has the primary responsibility for coordinating Alvernia University's 
efforts related to the intake, investigation, resolution, and implementation of supportive measures to stop, 
remediate, and prevent discrimination, harassment, and retaliation prohibited under this policy.  

¶ Title IX Coordinator: Karolina Dreher, MA 
Dean of Students 
Campus Commons, 104G 
400 St Bernardine Street 
Reading, PA 19607 
610-796-

mailto:karolina.dreher@alvernia.edu
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To raise any concern involving bias or conflict of interest by the Title IX Coordinator, contact Alvernia University 
President [president@alvernia.edu]. Concerns of bias or a potential conflict of interest by any other Title IX 

mailto:karolina.dreher@alvernia.edu
mailto:OCR@ed.gov
http://www2.ed.gov/about/offices/list/ocr/index.html
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For complaints involving employees: Equal Employment Opportunity Commission (EEOC) 3 

7. Notice/Complaints of Sexual Harassment and/or Retaliation 

Notice or complaints of sexual harassment and/or retaliation may be made using any of the following options: 

1) File a complaint with, or give verbal notice to, the Title IX Coordinators

http://www.eeoc.gov/contact/
http://www.eeoc.gov/contact/
mailto:karolina.dreher@alvernia.edu
https://cm.maxient.com/reportingform.php?����ֱ��Univ&layout_id=0
http://www.eeoc.gov/field/index.cfm
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A complaint may be filed with the Title IX Coordinator in person, by mail, or by electronic mail, by using the 
contact information in the section immediately above, or as described in this section. As used in this paragraph, 
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Safety, members of the Thoughtful Assessment Team, Vice President for Enrollment and Student Experience 
and Senior Vice President & Chief of Staff 
 
Information will be shared as necessary with Investigators, Decision-makers, witnesses, and the parties. The 
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All vendors serving Alvernia University through third-party contracts are subject to the policies and procedures 
of their employers. 
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sexual violence, stalking and intimate partner violence. Alvernia University does not discriminate on the basis of 
sex in its educational, extracurricular, athletic, or other programs or in the context of employment. Sex 
discrimination is prohibited by Title IX of the Education Amendments of 1972, a federal law that provides that:  
 
No person in the United States shall, on the basis of sex, be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under any education program or activity receiving Federal financial 
assistance. 
 
Sexual harassment is also prohibited under Title VII of the Civil Rights Act of 1964, Pennsylvania state law, and 
other applicable statutes. This policy prohibits sexual harassment, sexual violence, stalking and intimate partner 
violence against Alvernia community members of any gender, gender identity, gender expression, or sexual 
orientation. This policy also prohibits gender-based harassment that does not involve conduct of a sexual 
nature, including hazing, stalking, and failure to provide equal opportunity in admissions, employment, or 
athletics. The University, as an educational community, will promptly and equitably respond to reports of sexual 
harassment, sexual violence, stalking and intimate partner violence in order to eliminate the harassment, 
prevent its recurrence, and address its effects on any individual or the community. 
 
16. Definition of Sexual Harassment  
The Department of Education’s Office for Civil Rights (OCR), the Equal Employment Opportunity Commission 
(EEOC), and the Commonwealth of Pennsylvania regard Sexual Harassment as an unlawful discriminatory 
practice.  
Alvernia University has adopted the following definition of Sexual Harassment in order to address the unique 
environment of an academic community. 
Acts of sexual harassment may be committed by any person upon any other person, regardless of the sex, sexual 
orientation, and/or gender identity of those involved.  
Sexual Harassment, as an umbrella category, includes the actual or attempted offenses of sexual harassment, 
sexual assault, domestic violence, dating violence, and stalking, and is defined as: 
Conduct on the basis of sex or that is sexual that satisfies one or more of the following: 

1) Quid Pro Quo: 
a. an employee of the recipient,  
b. conditions the provision of an aid, benefit, or service of the recipient, 
c. on an individual’s participation in unwelcome sexual conduct. 

 
2) Sexual Harassment: 

a. unwelcome conduct,  
b. determined by a reasonable person, 
c. to be so severe, and 
d. pervasive, and, 
e. objectively offensive,  
f. that it effectively denies a person equal access to Alvernia University’s education program or 

activity.5 
 

                                                 
5
 Unwelcomeness is subjective and determined by the Complainant (except when the Complainant is younger than the age 

of consent). Severity, pervasiveness, and objective offensiveness are evaluated based on the totality of the circumstances 
from the perspective of a reasonable person in the same or similar circumstances (“in the shoes of the Complainant”), 
including the context in which the alleged incident occurred and any similar, previous patterns that may be evidenced.  
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c. Force, Coercion, Consent, and Incapacitation8 
 
As used in the offenses above, the following definitions and understandings apply: 
 
Force: Force is the use of physical violence and/or physical imposition to gain sexual access. Force also includes 
threats, intimidation (implied threats), and coercion that is intended to overcome resistance or produce consent 
(e.g., “Have sex with me or I’ll hit you,” “Okay, don’t hit me, I’ll do what you want.”).  
 
Sexual activity that is forced is, by definition, non-consensual, but non-consensual sexual activity is not 
necessarily forced. Silence or the absence of resistance alone is not consent. Consent is not demonstrated by the 
absence of resistance. While resistance is not required or necessary, it is a clear demonstration of non-consent.  
 
Coercion: Coercion is unreasonable pressure for sexual activity. Coercive conduct differs from seductive conduct 
based on factors such as the type and/or extent of the pressure used to obtain consent. When someone makes 
clear that they do not want to engage in certain sexual activity, that they want to stop, or that they do not want 
to go past a certain point of sexual interaction, continued pressure beyond that point can be coercive.  
 
Consent is:  

● knowing, and 
● voluntary, and 
● clear permission  
● by word or action  
● to engage in sexual activity.  

 
Individuals may experience the same interaction in different ways. Therefore, it is the responsibility of each 
party to determine that the other has consented before engaging in the activity.  
 
If consent is not clearly provided prior to engaging in the activity, consent may be ratified by word or action at 
some point during the interaction or thereafter, but clear communication from the outset is strongly 
encouraged. 
 
For consent to be valid, there must be a clear expression in words or actions that the other individual consented 
to that specific sexual conduct. Reasonable reciprocation can be implied. For example, if someone kisses you, 
you can kiss them back (if you want to) without the need to explicitly obtain their consent to being kissed back.  
 
Consent can also be withdrawn once given, as long as the withdrawal is reasonably and clearly communicated. If 
consent is withdrawn, that sexual activity should cease within a reasonable time.  
 
Consent to some sexual contact (such as kissing or fondling) cannot be presumed to be consent for other sexual 
activity (such as intercourse). A current or previous intimate relationship is not sufficient to constitute consent.  
 

                                                 
8
 The state definition of consent is applicable to criminal prosecutions for sex offenses in The Commonwealth of 

Pennsylvania but may differ from the definition used on campus to address policy violations. 
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Proof of consent or non-consent is not a burden placed on either party involved in an incident. Instead, the 
burden remains on Alvernia University to determine whether its policy has been violated. The existence of 
consent is based on the totality of the circumstances evaluated from the perspective of a reasonable person in 
the same or similar circumstances, including the context in which the alleged incident occurred and any similar, 



  Student Handbook— pg. 50 

 
Filing a complaint or counterclaim within the grievance process outlined below could be considered retaliatory 
if those charges are made for the purpose of interfering with or circumventing any right or privilege provided 
for by Title IX.  The exercise of rights protected under the First Amendment does not constitute retaliation. 
 
Charging an individual with a code of conduct violation for making a materially false statement in bad faith in the 
course of a grievance proceeding under this policy and procedure does not constitute retaliation, provided that 
a determination regarding responsibility, alone, is not suffici

http://www.safeberks.org/
http://www.thehotline.org/
http://www.sam-inc.org/pa/


http://www.ruokberks.com/
https://familyguidancecenter.com/site/
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c. Mandated Reporters and Formal Notice/Complaints 

All employees of Alvernia University (including student employees), with the exception of those who are 
designated as Confidential Resources, are Mandated Reporters and must promptly share with the Title IX 
Coordinator all known details of a report made to them in the course of their employment. 

Employees must also promptly share all details of behaviors under this policy that they observe or have 
knowledge of, even if not reported to them by a Complainant or third-party.  
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A compelling risk to health and/or safety may result from evidence of patterns of misconduct, predatory 
conduct, threats, abuse of minors, use of weapons, and/or violence. Recipients may be compelled to act on 
alleged employee misconduct irrespective of a Complainant’s wishes. 
 
The Title IX Coordinator must also consider the effect that non-participation by the Complainant may have on 
the availability of evidence and Alvernia University’s ability to pursue a Formal Grievance Process fairly and 
effectively. g
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Alvernia University uses the Formal Grievance Process to determine whether or not the Policy has been violated.  
If so, Alvernia University will promptly implement effective remedies designed to ensure that it is not 
deliberately indifferent to sexual harassment or retaliation, their potential recurrence, or their effects. 
 
 
3. Initial Assessment 
 
Following receipt of notice or a complaint of an alleged violation of this Policy, the Title IX Coordinator11 engages 
in an initial assessment, typically within one to five business days. The steps in an initial assessment can include: 
 

● If notice is given, the Title IX Coordinator seeks to determine if the person impacted wishes to make a 
formal complaint, and will assist them to do so, if desired.  

o If they do not wish to do so, the Title IX Coordinator determines whether to initiate a complaint 
because a violence risk assessment indicates a compelling threat to health and/or safety. 

● If a formal complaint is received, the Title IX Coordinator assesses its sufficiency and works with the 
Complainant to make sure it is correctly completed. 

● The Title IX Coordinator reaches out to the Complainant to offer supportive measures.  
● The Title IX Coordinator works with the Complainant to ensure they are aware of the right to have an 

Advisor. 
● The Title IX Coordinator works with the Complainant to determine whether the Complainant prefers a 

supportive and remedial response, an informal resolution option, or a formal investigation and 
grievance process.  

o If a supportive and remedial response is preferred, the Title IX Coordinator works with the 
Complainant to identify their wishes, assesses the request, and implements accordingly. No 
Formal Grievance Process is initiated, though the Complainant can elect to initiate one later, if 
desired.  

o If an informal resolution option is preferred, the Title IX Coordinator assesses whether the 
complaint is suitable for informal resolution, which informal mechanism may serve the situation 
best or is available and may seek to determine if the Respondent is also willing to engage in 
informal resolution.  

o If a Formal Grievance Process is preferred, the Title IX Coordinator determines if the misconduct 
alleged falls within the scope of Title IX:  

▪ If it does, the Title IX Coordinator will initiate the formal investigation and grievance 
process, directing the investigation to address: 

▪ an incident, and/or  
▪ a pattern of alleged misconduct, and/or  
▪ a culture/climate concern, based on the nature of the 

complaint.  
▪ If it does not, the Title IX Coordinator determines that Title IX does not apply (and will 

“dismiss” that aspect of the complaint, if any), assesses which policies may apply  Please 
note that dismissing a complaint under Title IX is solely a procedural requirement under 
Title IX and does not limit the Recipient’s authority to address a complaint with an 
appropriate process and remedies.  

 

                                                 
11

 If circumstances require, the President or Title IX Coordinator will designate another person to oversee the process 
below should an allegation be made about the Coordinator or the Coordinator be otherwise unavailable or unable to fulfill 
their duties. 
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2) The conduct did not occur in an educational program or activity controlled by the Alvernia University 
(including buildings or property controlled by recognized student organizations), and/or the Alvernia 
University does not have control of the Respondent; and/or 

3) The conduct did not occur against a person in the United States; and/or 

4) At the time of filing a formal complaint, a complainant is not participating in or attempting to participate 
in the education program or activity of the recipient.13  

Alvernia University may dismiss a formal complaint or any allegations therein if, at any time during the 
investigation or hearing:  

1) A Complainant notifies the Title IX Coordinator in writing that the Complainant would like to withdraw 
the formal complaint or any allegations therein; or 

2) The Respondent is no longer enrolled in or employed by the recipient; or  

3) Specific circumstances prevent the recipient from gathering evidence sufficient to reach a determination 
as to the formal complaint or allegations therein. 

Upon any dismissal, Alvernia University will promptly send written notice of the dismissal and the rationale for 
doing so simultaneously to the parties.  
 



  Student Handbook— pg. 59 

their Advisor as long as the Advisor is eligible and available.15  
 
Choosing an Advisor who is also a witness in the process creates potential for bias and conflict-of-interest. A 
party who chooses an Advisor who is also a witness can anticipate that issues of potential bias will be explored 
by the hearing Decision-maker(s). 
 
 

a. Who Can Serve as an Advisor 
 
The Advisor may be a friend, mentor, family member, attorney, or any other individual a party chooses to 
advise, support, and/or consult with them throughout the resolution process. The parties may choose Advisors 
from inside or outside of the Alvernia University community.  
 
The Title IX Coordinator will also offer to assign a trained Advisor for any party if the party so chooses. If the 
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do so thoroughly, regardless of the participation or non-participation of the advised party in the hearing itself. 
Extensive questioning of the parties and witnesses will also be conducted by the Decision-maker(s) during the 
hearing.  
 
 

d. Advisors’ Role in Meetings and Interviews 
 
The parties may be accompanied by their Advisor in all meetings and interviews at which the party is entitled to 
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http://www.facecampusequality.org/
http://www.saveservices.org/
http://www.victimrights.org/
http://www.victimsofcrime.org/
https://nwlc.org/times-up-legal-defense-fund
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6. Resolution Processes 
 
Resolution proceedings are private. All persons present at any time during the resolution process are expected 
to maintain the privacy of the proceedings in accordance with Alvernia University policy. Although there is an 
expectation of privacy around what Investigators share with parties during interviews, the parties have 
discretion to share their own knowledge and evidence with others if they so choose, with the exception of 
information the parties agree not to disclose related to Informal Resolution, discussed below. Alvernia 
University encourages parties to discuss any sharing of information with their Advisors before doing so.  
 

a. Informal Resolution  
 
Informal Resolution can include three different approaches: 
 

● When the Title IX Coordinator can resolve the matter informally by providing supportive measures 
(only) to remedy the situation.  

● When the parties agree to resolve the matter through an alternate resolution mechanism as described 
below, including mediation, usually before a formal investigation takes place; see discussion in b., 
below. 

● When the Respondent accepts responsibility for violating policy, and desires to accept a sanction and 
end the resolution process (simi
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● The parties’ motivation to participate; 
● Civility of the parties; 
● Results of a violence risk assessment/ongoing risk analysis; 
● Disciplinary history; 
● Whether an emergency removal is needed; 
● Skill of the Alternate Resolution facilitator with this type of allegation; 
● Complaint complexity; 
● Emotional investment/capability of the parties; 
● Rationality of the parties; 
● Goals of the parties; 
● Adequate resources to invest in Alternate Resolution (time, staff, etc.) 

 
The ultimate determination of whether Alternate Resolution is available or successful is to be made by the Title 
IX Coordinator. The Title IX Coordinator maintains records of any resolution that is reached, and failure to abide 
by the resolution agreement may result in appropriate responsive/disciplinary actions. Results of complaints 
resolved by Informal Resolution or Alternate Resolution are not appealable.  
 

c. Respondent Accepts Responsibility for Alleged Violations  
 

The Respondent may accept responsibility for all or part of the alleged policy violations at any point during the 
resolution process. If the Respondent indicates an intent to accept responsibility for all of the alleged 
misconduct, the formal process will be paused, and the Title IX Coordinator will determine whether Informal 
Resolution can be used according to the criteria above.  
 
If Informal Resolution is applicable, the Title IX Coordinator will determine whether all parties and Alvernia 
University are able to agree on responsibility, sanctions, and/or remedies. If so, the Title IX Coordinator 
implements the accepted finding that the Respondent is in violation of Alvernia University policy and 
implements agreed-upon sanctions and/or remedies, in coordination with other appropriate administrator(s), 
as necessary.  
 
This result is not subject to appeal once all parties indicate their written assent to all agreed upon terms of 
resolution. When the parties cannot agree on all terms of resolution, the Formal Grievance Process will resume 
at the same point where it was paused. 
 
Whe
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● The definitions of all offenses  
● How to apply definitions used by the recipient with respect to consent (or the absence or negation of 

consent) consistently, impartially, and in accordance with policy  
● How to conduct an investigation and grievance process including hearings, appeals, and informal 

resolution processes  
● How to serve impartially by avoiding prejudgment of the facts at issue, conflicts of interest, and bias  
● Any technology to be used at a live hearing  
● Issues of relevance of questions and evidence 
● Issues of relevance to create an investigation report that fairly summarizes relevant evidence 
● How to determine appropriate sanctions in reference to all forms of harassment and/or retaliation 

allegations 
● Recordkeeping 

 
Specific training is also provided for Appeal Decision-

/student-life/title-ix
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● A statement that determinations of responsibility are made at the conclusion of the process and that 
the parties will be given an opportunity to inspect and review all directly related and/or relevant 
evidence obtained during the review and comment period,  

● A statement about Alvernia University policy on retaliation, 
● Information about the privacy of the process, 
● Information on the need for each party to have an Advisor of their choosing and suggestions for ways to 

identify an Advisor,  
● A statement informing the parties that Alvernia University’s Policy prohibits knowingly making false 

statements, including knowingly submitting false information during the resolution process, 
● Detail on how the party may request disability accommodations during the interview process, 
● A link to Alvernia University’s VAWA Brochure,  
● The name(s) of the Investigator(s), along with a process to identify, in advance of the interview process, 

to the Title IX Coordinator any conflict of interest that the Investigator(s) may have, and 
● An instruction to preserve any evidence that is directly related to the allegations. 

 
Amendments and updates to the NOIA may be made as the investigation progresses and more information 
becomes available regarding the addition or dismissal of various charges.  
 
Notice will be made in writing and may be delivered by one or more of the following methods: in person, mailed 
to the local address(es) of the parties as indicated in an official Alvernia University records, or emailed to the 
parties’ Alvernia University-issued email or designated accounts. Once mailed, emailed, and/or received in-
person, notice will be presumptively delivered.  
 
9. Resolution Timeline 
 
Alvernia University will make a good faith effort to complete the resolution process within a sixty-to-ninety (60-
90) business day time period, including appeal, which can be extended as necessary for appropriate cause by 
the Title IX Coordinator, who will provide notice and rationale for any extensions or delays to the parties as 
appropriate, as well as an estimate of how much additional time will be needed to complete the process. 
 
10. Appointment of Investigators 
 
Once the decision to commence a formal investigation is made, the Title IX Coordinator appoints Pool members 
to conduct the investigation (typically using a team of two Investigators), usually within two (2) business days of 
determining that an investigation should proceed.  
 
11. Ensuring Impartiality 
 
Any individual materially involved in the administration of the resolution process [including the Title IX 
Coordinator, Investigator(s), and Decision-maker(s)] may neither have nor demonstrate a conflict of interest or 
bias for a party generally, or for a specific Complainant or Respondent. 
 
The Title IX Coordinator will vet the assigned Investigator(s) to ensure impartiality by ensuring there are no 
actual or apparent conflicts of interest or disqualifying biases. The parties may, at any time during the resolution 
process, raise a concern regarding bias or conflict of interest, and the Title IX Coordinator will determine 
whether the concern is reasonable and supportable. If so, another Pool member will be assigned and the impact 
of the bias or conflict, if any, will be remedied. If the source of the conflict of interest or bias is the Title IX 
Coordinator, concerns should be raised with Alvernia University President via email (president@alvernia.edu)  
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1. Determine the identity and contact information of the Complainant 
2. In coordination with campus partners (e.g., the Title IX Coordinator), initiate or assist with any 

necessary supportive measures  
3. Identify all policies implicated by the alleged misconduct and notify the Complainant and 

Respondent of all of the specific policies implicated 
4. Assist the Title IX Coordinator with conducting a prompt initial assessment to determine if the 

allegations indicate a potential policy violation  
5. Commence a thorough, reliable, and impartial investigation by identifying issues and developing a 

strategic investigation plan, including a witness list, evidence list, intended investigation timeframe, 
and order of interviews for all witnesses and the parties 

6. Meet with the Complainant to finalize their interview/statement, if necessary  
7. Prepare the initial Notice of Investigation and Allegation (NOIA). The NOIA may be amended with 

any additional or dismissed allegations  
a. Notice should inform the parties of their right to have the assistance of an Advisor, who 

could be a member of the Pool or an Advisor of their choosing present for all meetings 
attended by the party  

8. Provide each interviewed party and witness an opportunity to review and verify the Investigator’s 
summary notes (or transcript) of the relevant evidence/testimony from their respective interviews 
and meetings 

9. Make good faith efforts to notify the parties of any meeting or interview involving the other party, in 
advance when possible  

10. When participation of a party is expected, provide that party with written notice of the date, time, 
and location of the meeting, as well as the expected participants and purpose  

11. Interview all available, relevant witnesses and conduct follow-up interviews as necessary 
12. Allow each party the opportunity to suggest witnesses and questions they wish the Investigator(s) to 

ask of the other party and witnesses, and document in the report which questions were asked, with 
a rationale for any changes or omissions  

13. Complete the investigation promptly and without unreasonable deviation from the intended 
timeline 

14. Provide regular status updates to the parties throughout the investigation 
15. Prior to the conclusion of the investigation, provide the parties and their respective Advisors (if so 

desired by the parties) with a list of witnesses whose information will be used to render a finding 
16. Write a comprehensive investigation report fully summarizing the investigation, all witness 

interview
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The hearing cannot be less than ten (10) business days from the conclusion of the investigation –when 
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22. Alternative Hearing Participation Options  
 
If a party or parties prefer not to attend or cannot attend the hearing in person, the party should request 
alternative arrangements from the Title IX Coordinator at least five (5) business days prior to the hearing.  
 
The Title IX Coordinator can arrange to use technology to allow remote testimony without compromising the 
fairness of the hearing. Remote options may also be needed for witnesses who cannot appear in person. Any 
witness who cannot attend in person should let the Title IX Coordinator know at least five (5) business days prior 
to the hearing so that appropriate arrangements can be made.  

 
 

23. Pre-Hearing Preparation 
 
The Hearing Officer after any necessary consultation with the parties, Investigator(s) and/or Title IX Coordinator, 
will provide the names of persons who will be participating in the hearing, all pertinent documentary evidence, 
and the final investigation report to the parties at least ten (10) business days prior to the hearing.  
 
Any witness scheduled to participate in the hearing must have been first interviewed by the Investigator(s) [or 
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However, this advance review opportunity does not preclude the Advisors from asking a question for the first 
time at the hearing or from asking for a reconsideration based on any new information or testimony offered at 
the hearing. The Hearing Officer must document and share with each party their rationale for any exclusion or 
inclusion at a pre-hearing meeting. 
 
The Hearing Officer, only with full agreement of the parties, may decide in advance of the hearing that certain 
witnesses do not need to be present if their testimony can be adequately summarized by the Investigator(s) in 
the investigation report or during the hearing.  
 
At each pre-hearing meeting with a party and their Advisor, the Hearing Officer will consider arguments that 
evidence identified in the final investigation report as relevant is, in fact, not relevant. Similarly, evidence 
identified as directly related but not relevant by the Investigator(s) may be argued to be relevant.  
 
The Hearing Officer may rule on these arguments pre-hearing and will exchange those rulings between the 
parties prior to the hearing to assist in preparation for the hearing. The Hearing Officer may consult with legal 
counsel and/or the Title IX Coordinator or ask either or both to attend pre-hearing meetings. 
 
The pre-hearing meeting(s) will not be recorded. 
 
25. Hearing Procedures 
 
At the hearing, the Hearing Officer(s) has the authority to hear and make determinations on all allegations of 
sexual harassment and/or retaliation and may also hear and make determinations on any additional alleged 
policy violations that have occurred in concert with the sexual harassment and/or retaliation, even though 
those collateral allegations may not specifically fall within the Policy.  
 
Participants at the hearing will include the Hearing officer, the hearing facilitator, the Investigator(s) who 
conducted the investigation, the parties (or three (3) organizational representatives when an organization is the 
Respondent), Advisors to the parties, any called witnesses, the Title IX Coordinator and anyone providing 
authorized accommodations or assistive services. 
 
The Hearing Officer will answer all questions of procedure. Anyone appearing at the hearing to provide 
information will respond to questions on their own behalf.  

The Hearing Officer will allow witnesses who have relevant information to appear at a portion of the hearing in 
order to respond to specific questions from the Hearing Officer(s) and the parties and will then be excused.  
 
26. Joint Hearings 
 
In hearings involving more than one Respondent or in which two (2) or more Complainants have accused the 
same individual of substantially similar conduct, the default procedure will be to hear the allegations jointly.  
 
However, the Title IX Coordinator may permit the investigation and/or hearings pertinent to each Respondent to 
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The Hearing Officer explains the procedures and introduces the participants. This may include a final 
opportunity for challenge or recusal of the Hearing Officer(s) on the basis of bias or conflict of interest. The 
Hearing Officer will rule on any such challenge unless the Hearing Officer is the individual who is the subject of 
the challenge, in which case the Title IX Coordinator will review and decide the challenge. 

The Hearing Officer AND/OR hearing facilitator then conducts the hearing according to the procedure outlined 
below. At the hearing, recording, witness logistics, party logistics, curation of documents, separation of the 
parties, and other administrative elements of the hearing process are managed by a non-voting hearing 
facilitator appointed by the Title IX Coordinator. The hearing facilitator may attend to: logistics of rooms for 
various parties/witnesses as they wait; flow of parties/witnesses in and out of the hearing space; ensuring 
recording and/or virtual conferencing technology is working as intended; copying and distributing materials to 
participants, as appropriate, etc.   

28. Investigator Presents the Final Investigation Report 

The Investigator(s) will then present a summary of the final investigation report, including items that are 
contested and those that are not, and will be subject to questioning by the Hearing Officer(s) and the parties 
(through their Advisors). The Investigator(s) will be present during the entire hearing process, but not during 
deliberations.  

Neither the parties nor the Hearing Officer(s) should ask the Investigator(s) their opinions on credibility, 
recommended findings, or determinations, and the Investigators, Advisors, and parties will refrain from 
discussion of or questions about these assessments. If such information is introduced, the Hearing Officer will 
direct that it be disregarded. 

29. Testimony and Questioning 

Once the Investigator(s) present their report and are questioned, the parties and witnesses may provide 
relevant information in turn, beginning with the Complainant, and then in the order determined by the Hearing 
Officer. The parties/witnesses will submit to questioning by the Hearing Officer(s) and then by the parties 
through their Advisors (“cross-examination”).  

All questions are subject to a relevance determination by the Hearing Officer. The Advisor, who will remain 
seated during questioning, will pose the proposed question orally, electronically, or in writing (orally is the 
default, but other means of submission may be permitted by the Hearing Officer upon request if agreed to by all 
parties and the Hearing Officer), the proceeding will pause to allow the Hearing Officer to consider it (and state 
it if it has not been stated aloud), and the Hearing Officer will determine whether the question will be permitted, 
disallowed, or rephrased.  

The Hearing Officer may invite explanations or persuasive statements regarding relevance with the Advisors, if 
the Hearing Officer so chooses. The Hearing Officer will then state their decision on the question for the record 
and advise the party/witness to whom the question was directed, accordingly. The Hearing Officer will explain 
any decision to exclude a question as not relevant, or to reframe it for relevance.  

The Hearing Officer will limit or disallow questions on the basis that they are irrelevant, unduly repetitious (and 
thus irrelevant), or abusive. The Hearing Officer has final say on all questions and determinations of relevance. 
The Hearing Officer may consult with legal counsel on any questions of admissibility. The Hearing Officer may 
ask Advisors to frame why a question is or is not relevant from their perspective but will not entertain argument 
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from the Advisors on relevance once the Hearing Officer has ruled on a question.  

If the parties raise an issue of bias or conflict of interest of an Investigator or Hearing Officer at the hearing, the 
Hearing Officer may elect to address those issues, consult with legal counsel, and/or refer them to the Title IX 
Coordinator, and/or preserve them for appeal. If bias is not in issue at the hearing, the Hearing Officer should 
not permit irrelevant questions that probe for bias.  

30. Refusal to Submit to Cross-Examination and Inferences 

Any party or witness may choose not to offer evidence and/or answer questions at the hearing, either because 
they do not attend the hearing or because they attend but refuse to participate in some or all questioning. The 
Hearing Officer can only rely on whatever relevant evidence is available through the investigation and hearing in 
making the ultimate determination of responsibility. The Hearing Officer may not draw any inference solely from 
a party's or witness's absence from the hearing or refusal to submit to cross-examination or answer other 
questions. 
Statements made by the parties or witnesses during the investigation, emails or texts exchanges between the 
parties leading up to the alleged sexual harassment, statements made in police reports, statements contained in 
Sexual Assault Nurse Examiner (SANE) reports, and statements in medical reports may be considered by the 
Hearing Officer in their decision making. (DOE letter August 24, 2021) 
 
Police reports, reports from the police of the results of a rape kit, DNA or alcohol/drug substance, reports from 
SANE nurse or physician, medical records. are admissible without testimony from the author, police or medical 
authority. The Title IX Hearing Officer will determine relevance of the reports. 
 
The Decision-maker may rely on text messages, email, or video even though only one party in the message or 
video presents testimony or witness statement, if the Decision-maker determines the evidence to be relevant.  
 

If charges of policy violations other than sexual harassment are considered at the same hearing, the Hearing 
Officer(s) may consider all evidence it deems relevant, may rely on any relevant statement as long as the 
opportunity for cross-examination is afforded to all parties through their Advisors, and may draw reasonable 
inferences from any decision by any party or witness not to participate or respond to questions. 

If a party’s Advisor of choice refuses to comply with the Recipient’s established rules of decorum for the hearing, 
the Recipient may require the party to use a different Advisor. If a recipient-provided Advisor refuses to comply 
with the rules of decorum, the Recipient may provide that party with a different Advisor to conduct cross-
examination on behalf of that party. 

31. Recording Hearings 
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the Alvernia University educational or employment program or activity, to the extent Alvernia University  is 
permitted to share such information under state or federal law (this detail is not typically shared with the 
Respondent unless the remedy directly relates to the Respondent).  
 
The Notice of Outcome will also include information on when the results are considered by Alvernia University 
to be final, any changes that occur prior to finalization, and the relevant procedures and bases for any available 
appeal options.  
 
34. Statement of the Rights of the Parties  
Statement of Complainant Rights: 
Alvernia University recognizes that sexual harassment is an offense in which the complainant often feels 
powerless.  Alvernia assures complainants that they have the following rights throughout the trauma of being a 
sexual misconduct complainant in our community:  

¶ The complainant will have the power to make decisions affecting their medical and emotional 
treatment.  

¶ The complainant will have control over making decisions pursuing legal prosecution. 

¶ The complainant will decide who is notified outside the protocol established by the Alvernia, including 
notification of parents (except in the case of a minor complainant).  

¶ The complainant will receive support from Alvernia in obtaining needed counseling or other support.  

¶ The complainant will be aided by Alvernia in obtaining a living environment that is safe and secure.  

¶ The complainant will be assured of confidentiality within the protocol followed by Alvernia.  
  
Rights of the Complainant and Respondent: 

¶ To have a fair and proper review of the complaint. 

¶ To have the formal complaint resolved in a timely fashion, usually within 60 days, unless extenuating 
circumstances are requiring a longer period. 

¶ To have an advisor of their choosing present at all meetings with the investigator, hearing officer, and 
appeal officer.  The advisor may be an attorney, a family member, faculty member, staff, employee, 
counselor, family member, or anyone of their choosing.  If you do not choose to select an advisor, King’s 
College (Recipient) will appoint an advisor for the hearing cross-examination.  The Title IX Coordinator, 
investigator, hearing officer, and appeal officer assigned to the case may not serve as an advisor. 

¶ To have a hearing officer that does not have a conflict of interest with either the respondent or accuser. 

¶ Have the opportunity to present information to the investigators and the hearing officer for 
consideration in the process. 

¶ To have timely notice of all meetings. 

¶ To have information regarding how the process is conducted (Sexual Harassment Policy) 

¶ To receive the determination of the hearing officer in writing. 

¶ To have their right to appeal the decision of the hearing officer to the appeal officer. 
  
35. Sanctions 
 
Factors considered when determining a sanction/responsive action may include, but are not limited to:  

● The nature, severity of, and circumstances surrounding the violation(s)  
● The Respondent’s disciplinary history  
● Previous allegations or allegations involving similar conduct  
● The need for sanctions/responsive actions to bring an end to the sexual 

Harassment and/or retaliation 
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● The need for sanctions/responsive actions to prevent the future recurrence of  
sexual harassment and/or retaliation 

● The need to remedy the effects of the sexual harassment and/or  
retaliation on the Complainant and the community 

● The impact on the parties 
● Any other information deemed relevant by the Hearing Officer(s) 

 
The sanctions will be implemented as soon as is feasible, either upon the outcome of any appeal or the 
expiration of the window to appeal without an appeal being requested.  
 
The sanctions described in this policy are not exclusive of, and may be in addition to, other actions taken or 
sanctions imposed by external authorities.  
 
 

a. Student Sanctions  
 

The following are the usual sanctions that may be imposed upon students or organizations singly or in 
combination:  

 
● Warning: A formal statement that the conduct was unacceptable and a warning that further violation of 

any Alvernia University policy, procedure, or directive will result in more severe sanctions/responsive 
actions.  

● Required Counseling: A mandate to meet with and engage in either Alvernia University-sponsored or 
external counseling to better comprehend the misconduct and its effects.    

● Probation: 
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The employee who resigns with unresolved allegations pending is not eligible for rehire with Alvernia University 
or any campus of Alvernia University, and the records retained by the Title IX Coordinator will reflect that 
status.  
 
All Alvernia University responses to future inquiries regarding employment references for that individual will 
include that the former employee resigned during a pending disciplinary matter. 
 
37. Appeals 
Any party may file a request for appeal (“Request for Appeal”), but it must be submitted in writing to the 
Title IX Coordinator within 5 days of the delivery of the Notice of Outcome.  
A single Appeal Decision-maker will hear the appeal. No appeal Decision-maker will have been involved in 
the process previously, including any dismissal appeal that may have been heard earlier in the process.  
The Request for Appeal will be forwarded to the Appeal Decision Maker for consideration to determine if 
the request meets the grounds for appeal (a Review for Standing).  
This review is not a review of the merits of the appeal, but solely a determination as to whether the request 
meets the grounds and is timely filed.  
 
 a. Grounds for Appeal 
Appeals are limited to the following grounds: 

(A) Procedural irregularity that affected the outcome of the matter; 

(B) New evidence that was not reasonably available at the time the determination regarding 
responsibility or dismissal was made, that could affect the outcome of the matter; and 

(C) The Title IX Coordinator, Investigator(s), or Decision-maker(s) had a conflict of interest or bias 
for or against Complainants or Respondents generally or the specific Complainant or 
Respondent that affected the outcome of the matter. 

If any of the grounds in the Request for Appeal do not meet the grounds in this Policy, that request will be 
denied by the Appeal Decision Maker and the parties and their Advisors will be notified in writing of the 
denial and the rationale.  
 
If any of the grounds in the Request for Appeal meet the grounds in this Policy, then the Appeal Decision 
Make will notify the other party(ies) and their Advisors, the Title IX Coordinator, and, when appropriate, the 
Investigators and/or the original Hearing Officer.  
 
The other party(ies) and their Advisors, the Title IX Coordinator, and, when appropriate, the Investigators 
and/or the original Hearing Officer be mailed, emailed, and/or provided a hard copy of the request with the 
approved grounds and then be given 5business days to submit a response to the portion of the appeal that 
was approved and involves them. All responses will be forwarded by the Hearing Officer to all parties for 
review and comment. 
 
The non-appealing party (if any) may also choose to raise a new ground for appeal at this time. If so, that will 
be reviewed to determine if it meets the grounds in this Policy by the Appeal Hearing Officer and either 
denied or approved. If approved, it will be forwarded to the party who initially requested an appeal, the 
Investigator(s) and/or original Decision-maker(s), as necessary, who will submit their responses in 5 business 
days, which will be circulated for review and comment by all parties.  
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Neither party may submit any new requests for appeal after this time period. The Appeal Decision Maker 
will collect any additional information needed and all documentation regarding the approved grounds and 
the subsequent responses, and the Appeal Decision Maker will render a decision in no more than 7 business 
days, barring exigent circumstances. [All decisions [apply the preponderance of the evidence standard]. 
A Notice of Appeal Outcome will be sent to all parties simultaneously including the decision on each approved 
ground and rationale for each decision. The Notice of Appeal Outcome will specify the finding on each ground 
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38. Long-Term Remedies/Other Actions 
Following the conclusion of the resolution process, and in addition to any sanctions implemented, the Title IX 
Coordinator may implement additional long-term remedies or actions with respect to the parties and/or the 
campus community that are intended to stop the sexual harassment and/or retaliation, remedy the effects, and 
prevent reoccurrence.  
 
These remedies/actions may include, but are not limited to:  
 

● Referral to counseling and health services 

● Referral to the Employee Assistance Program 

● Education to the individual and/or the community  

● Permanent alteration of housing assignments 

● Permanent alteration of work arrangements for employees 

● Provision of campus safety escorts 

● Climate surveys 

● Policy modification and/or training 

● Provision of transportation accommodations  

● Implementation of long-term contact limitations between the parties 

● Implementation of adjustments to academic deadlines, course schedules, etc.  
 
At the discretion of the Title IX Coordinator, certain long-term support or measures may also be provided to the 
parties even if no policy violation is found.  
When no policy violation is found, the Title IX Coordinator will address any remedies owed by the Recipient to 
the Respondent to ensure no effective denial of educational access. 
The Recipient will maintain the privacy of any long-term remedies/actions/measures, provided privacy does not 
impair the Recipient’s ability to provide these services.  
39. Failure to Comply with Sanctions and/or Interim and Long-







  Student Handbook— pg. 85 

Major Alcohol Policy Statements 
 

For the reason and rationale noted above, the following major policies are those from which the University 
derives all other alcohol policies and procedures.5(o)5(h)4(o)5(l)-3( Po)13(l)-3(i)7(c)-5(y)7( S)3(ta)4(temen)7(ts)] TJ
ET-1s6w (m)-4b6licie>6s.5(C  /P <<n)9 frolx 
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To help students understand what is and what is not permitted under the Alcohol in the Residence Halls 
regulations the following interpretation is included: 
 
Persons under the age of twenty-one MAY NOT… 
Å …be in possession of or in the presence of alcohol in any living unit, except as outlined in the Major 

Alcohol Policy Statements above. 
Å …permit persons to bring in or consume alcohol in their living unit. 

Å …carry opened or unopened alcoholic beverage containers any place on campus. 

Å …provide alcohol to any persons on campus. 
 



  Student Handbook— pg. 88 

Any student, who is found to have violated this policy, may be subject to sanctions for the specific offense 
violated in accordance with the following schedule of sanctions.  

In addition, at the discretion of the Assistant Director of Residence Life and Community Standards, students may 
be referred to the Interim Dean of Students & Director of Residence Life for additional sanctioning which may 
include suspension. 

In the Presence 
First Offense  
• If there are no circumstances to dictate stronger action, an official letter of reprimand with copy to 

disciplinary file. 
• Parental/guardian notification. 
Second Offense 
• Will be treated in the same manner as a First Offense for Use/Possession (see below). 
Third Offense 
• Will be treated as the same manner as a Second Offense for Use/Possession (see below). 
 

Use/Possession/Furnishing 
First Offense  
• Required attendance at a scheduled Caron Treatment Centers AIP intervention. 
• Required attendance at a scheduled Caron Treatment Centers Level I Education Program. In cases where 

the student has exhibited behaviors and/or actions which are cause for serious concern, the Level I 
Education Program may be replaced with a Level II or Level III Assessment and Education Program. 

• The student is responsible for all applicable fees to the Caron Treatment Centers and/or outside 
agencies, including the initial intervention and all subsequent education programs. All fees will be billed 
to the student. 

• Automatic billing and reschedule if a student does not attend the required, scheduled intervention 
and/or education program. 

• Required completion of and compliance with any and all intervention and prescribed programming. 
• Failure by the student to comply with the intervention, required programming and any required 

recommendations of the Caron Treatment Centers will result in suspension until all recommendations 
are completed. 

• 
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• Automatic billing and reschedule if a student does not attend the required, scheduled intervention, 
assessment and/or education program. 

• Required completion of the intervention, assessment and prescribed programming. 
• Failure by the student to comply with the Caron Treatment Center’s intervention, assessment, program 

and recommendations will result in suspension until all recommendations are completed. 
• The student is responsible for all off-campus transportation for intervention, assessment and 

programming. 
• Signed waiver giving permission for all intervention, assessment and programming recommendations 

will be forwarded to the Assistant Director of Residence Life and Community Standards. 
• Receipt of a discipline warning (in writing) of future disciplinary actions if violations continue. 
• Probation for one academic semester with consequences explained, verbally and in writing, for any 

violations of the terms of probation. 
• Parental notification. 
• Appeal process explained in writing. 

 
Third Offense  
• Required attendance at a scheduled Caron Treatment Centers Level III Assessment and Education 

Program.  
• The student is responsible for applicable fees to the Caron Treatment Centers and/or outside agencies, 

including the initial intervention, assessment and all subsequent education programs. All fees will be 
billed to the student. 

• Automatic billing and reschedule if a student does not attend the required, scheduled intervention, 
assessment and/or education program. 

• Required completion of the intervention, assessment and prescribed programming. 
• Failure by the student to comply with the Caron Treatment Center's intervention, assessment, program 

and recommendations will result in suspension until all recommendations are completed. 
• The student is responsible for all off-campus transportation for intervention, assessment and 

programming. 
• Signed waiver giving permission for all intervention, assessment and programming recommendations 

will be forwarded to the Assistant Director of Residence Life and Community Standards. 
• Probation for one academic semester with consequences explained, verbally and in writing, for any 

violation of the terms of probation. 
• Parental notification. 
• Appeal process explained in writing. 

 
Fourth Offense  
• Suspension from Alvernia University for one academic year. 
• Parental notification. 
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Illegal Drugs and Substances Policy 
 
Introduction 
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• Behavior or misconduct resulting from the use or abuse of illegal drugs or substances by a student or 
group of students on or off campus is a violation of the Student Code of Citizenship and will be subject 
to Community Standards actions as well as the applicable state or local laws when police file charges. 

• Visible intoxication from illegal drugs or substances anywhere on or off campus is prohibited. Such 
behavior violates the Student Code of Citizenship. The student will be held responsible for his/her 
actions as members of the Alvernia community. 

Å The misuse of prescription drugs even ones prescribed to the user may result in Community Standard 
action. 

 
 

Medical Amnesty Policy  
In cases of intoxication from illegal drugs or substances, the primary concern is for the health and safety of the 
individual(s) at risk. Individuals are strongly encouraged to call for medical assistance for themselves or for a 
friend/acquaintance who is dangerously intoxicated. A student seeking assistance from University personnel or 
medical treatment for him/herself or another student will not routinely be subject to disciplinary action for 
illegal drug or substance violations.  Students will be required, instead, to consult with the Assistant Director of 
Residence Life and Community Standards and may be required to participate in an appropriate educational 
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In The Presence  
First Offense 
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Å Appeal process explained in writing. 
 
Third Offense  
Å Suspension from Alvernia University for one academic year. 
• Parental notification. 
• Appeal process explained in writing. 
• Reinstatement process explained in writing, 
 

Fourth Offense  
• Local police and/or public safety investigate and file charges.
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 POLICY INFORMATION 

Campus Policies 
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to ensure system integrity. See Appendix C: Computing Resources Acceptable Use Guidelines for additional 
information. 
 
Copyright Infringement 
Copyright infringement (or copyright violation) is the unauthorized use of material that is covered by copyright 
law, in a manner that violates one of the original copyright owner's exclusive rights, such as the right to 
reproduce or perform the copyrighted work, or to make derivative works.  Copyright infringement is a violation 
of the Student Code of Citizenship and federal law.  Students found responsible will be sanctioned appropriately.  
Please see Appendix C:  Computing Resources Acceptable Use Policy for additional information. 

http://en.wikipedia.org/wiki/Copyright
http://en.wikipedia.org/wiki/Exclusive_right
http://en.wikipedia.org/wiki/Derivative_work
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¶ All fires must be completely extinguished with water no later than 12 am.   
Any violation of the fire pit policy will be subject to action through the Office of Community Standards.  
 
 
Gambling 
Gambling for profit or gain, including online gambling, is a violation of policy. 
 
Identification Card (ID) Policy 
For purpose of identification, students are required to carry their Alvernia University student identification card 
at all times.  
 
Identification cards are available in the Public Safety Office.  Arrangements are made for satellite students to 
receive their card at their satellite site. 

All new students at Alvernia University are issued their first student ID card at no charge. Valid identification, 
such as a driver’s license, passport, or military ID, and verification of enrollment status, is required before a 
student can be photographed and issued a student identification card. For purpose of identification, students 
are required to carry their Alvernia University student identification card at all times.  

Presentation of an ID card is required for services in the cardio center, dining areas, and library. It may also be 
required for other University activities and services. ID cards may be used for appropriate educational discounts 
and admission to facilities at other institutions, etc. Failure to produce a valid ID card when requested by a 
University official, fraudulent use of the card, and/or transfer of an ID card to another person, may result in 
confiscation, loss of privileges, and/or disciplinary action. 
 
Labels or stickers may not be added to the ID card since their presence would interfere with the electronic 
reading of the card. Punching holes (for hanging, etc.) and burning (branding) are also prohibited. 
 
In order to prevent unauthorized use, it is the individual’s responsibility to report a lost ID card to the Public 
Safety Office immediately by calling 610-796-8350. Alvernia University is not responsible for any loss or expense 
resulting from the loss, theft, or misuse of this card. Funds deposited on the card should be treated as cash. If 
lost or stolen, any value on the card cannot be refunded. It is also up to the individual to obtain a replacement 
card by presenting proper identification and paying the currently approved replacement fee. 
 
All cards remain the property of Alvernia University and are not transferable. 
 
Unauthorized use of ID may result in additional state and/or federal violations.  See Appendix A:  Section 6310.2 
and Section 6310.3 for more information. 
 
Influencing a Person to Commit a Violation 
It is unacceptable for a student to pressure, prod, or provoke another student to actions which violate legal or 
University community standards. 
 
Invasion of Privacy 
Knowingly invading or infringing on the private space and/or property of another person is an invasion of privacy 
and subject to disciplinary action. 
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Media Release Policy 
Alvernia University utilizes photographs and video of our students to promote our mission and our University. 
Students may withhold permission to have photographs, video and audio recordings used by the University.  
If you DO NOT wish to be photographed or video recorded, please sign this opt-out form and return it to the 
Marketing Office. 

 
Nondiscrimination Policy 
Alvernia University complies with all applicable federal, state, and local nondiscrimination laws in the 
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Retirement documents 
Formal HR correspondence 
Financial Aid documents 

Places Where Preferred Name Will Display 
General documents or correspondence 
Staff Directory 
Email Display 
Identification card 

 
How to Set Preferred Name 
Current students may submit a preferred name request to the Registrar’s Office by putting the request in writing 
and signing the letter/email.  New students will request the use of a preferred name when completing the 
Admissions Application. When indicated by the student, preferred names will be used in less formal 
communications and be displayed in the University’s class lists, athletic rosters, etc. for students.  
 

Social Media Policy 
Alvernia University recognizes that online social networking is a great tool.  Online networking allows users the 
opportunity to connect with an infinite number of people, both locally and worldwide, for social, educational 
and professional purposes.  However, it is important to remember that online social networking publicly exposes 
the user. 
 
All policies in the Student Code of Citizenship, including but not limited to the policies related to harassment, 
hazing and stalking, apply to online social networking.  While we do not “police” online social networks for 
possible violations, the University will respond to all complaints and reports of alleged misconduct, including 
those online.   Students found responsible for violating the Student Code of Citizenship will be sanctioned as 
appropriate. 
 

 
Using Social Media – A Primer 

 
No Expectation of Privacy 
If you participate in social media using university owned resources, remember that all of the content of 
Alvernia’s IT resources and communications systems are the property of the University. Therefore, registered 
clubs and organizations should have no expectation of privacy whatsoever in any message, files, data, 
document, facsimile, social media post, conversation, or message, or any other kind of information or 
communications transmitted to, received or printed from, or stored or recorded on electronic information and 
communications systems. 
 
University Monitoring 
In order to prevent misuse, the University reserves the right to monitor, intercept, and review, without further 
notice, students’ activities using IT resources and communications systems, including but not limited to social 
media postings and activities.  Your consent to such monitoring is validated by your acknowledgment of these 
policy standards and your use of such resources and systems.  This might include, without limitation, the 
monitoring, interception, accessing, recording, disclosing, inspecting, reviewing retrieving and printing of 
transactions, messages, communications, postings, log-ins, recordings and other uses of the systems as well as 
keystroke capturing and other network monitoring technologies.  The University also may store copies of such 
data or communications for a period of time after they are created, and may delete such copies from time to 
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time without notice. 
Confidential Information 
Do not use the University’s IT resources and communications systems for any matter that you desire to be kept 
private or confidential from the institution. 
 
Liability 
Remember that you are responsible for what you post on your own site and on the sites of others.  Individuals 
can be held liable for commentary deemed to be copyright infringement, defamatory, proprietary, or obscene.  
You are also reminded to obey the Terms of Service of any social media platform you use. 
 
These guidelines may be helpful for anyone posting on social media in any capacity.  Consistent with the 
University's mission statement, the user should think about the ethics and responsibility associated with posting 
content online or within a social network.  
 
Best Practices 

• Think twice before posting: Privacy does not exist in the world of social media. Be aware that a 
presence in social media is or easily can be made available to the public at large. This includes 
prospective students, current students, current employers, colleagues, and peers. Consider this before 
publishing to ensure the post will not alienate, harm, or provoke any of these groups. If you are unsure 
about posting something or responding to a comment, ask the Office of Student Activities to be put in 
contact with the Director of Marketing at 610-790-1938. 

 
 Protect yourself against sexual assault, stalking, identity theft, and burglary by not posting personal 

information.  Never give out any personal information such as your address, birth date, class schedule, 
student schedule or phone numbers. 

 
 Be Smart.  Drinking, drugs, lewd behavior, and even hazing issues result in serious consequences, 

present and future, as 80% of employers do internet searches when hiring potential new employees. 
 

• Strive for accuracy: Get the facts straight before posting them on social media. Review content for 
grammatical and spelling errors. If you are unsure about institutional facts do not post them until you 
have confirmed them by contacting the Marketing and Communications Department. 
 

• Be respectful: Understand that content contributed to a social media site could encourage comments or 
discussion of opposing ideas. Responses should be considered carefully in light of how they would 
reflect on the poster and/or the University and its institutional mission. Social media should never be 
used in a way that defames or disparages Alvernia or its stakeholders.  

 
• Photography: Visitors can easily appropriate photographs posted on social media sites. Consider adding 

a watermark and/or posting images at 72 dpi and approximately 800x600 resolution to protect your 
intellectual property. Images at that size are sufficient for viewing on the Web but not suitable for 
printing. Remember that copying and pasting images is against copyright laws. If you have questions 
regarding the usage or purchase of the university’s images, please contact the Marketing and 
Communications Department at 610-796-8281. 

 
Policies for all Social Media Sites, Including Personal Sites and Blogging 
 

• Protect confidential and proprietary information: Do not post confidential or proprietary information 
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work on an external source in case of destructive attacks. 
 

 Misuse of Social Media 
Users are not permitted to use Alvernia computing resources to create, transmit or store threatening or 
harassing materials.  You should not produce or transmit any work that has the intent or effect of unreasonably 
interfering with individual’s or a group’s educational or work performance at Alvernia or elsewhere, or that 
creates an intimidating, hostile or offensive educational, work or living environment.  This includes viewing, 
sending or making available offensive materials, unless such activity is appropriate for academic or work 
purpose. Users of all such services have a responsibility to use these services properly and to respect the rights 
of others in their use of these services and in accordance with published terms of service. All relevant Alvernia 
policies apply to the use of these services, but in particular:  
Å Users may not use these services in violation of any applicable laws. 
Å Any use that might contribute to the creation of a hostile academic or work environment is prohibited. 
Å Any unauthorized commercial, non-profit, political or advocacy use not required for course work, 

research, or the conduct of Alvernia business is prohibited. 
Å Any non-incidental personal use such as advertisements, solicitations, or promotions is prohibited. 
Å Users may not produce, publish, transmit or distribute materials using the Alvernia network that are 

contrary to the mission and identity of the University. 
Å Alvernia administrators have authorized certain individuals to send electronic mail to large groups such 

as faculty, all staff, all undergraduates, specific classes or groups, alumni, etc., or to the entire Alvernia 
community.  These lists are not open to posts from the community at large.  When using these lists, it is 
the sender’s obligation to understand the service and to protect the recipients from intentional or 
unintentional disclosure of private information. 

Å Any content posted to a service that is inconsistent with these rules, as well as unsolicited mail from 
outside of Alvernia (e.g., SPAM) may be subject to automated interception, quarantine and disposal. 
Furthermore, violation of the policies and procedures set forth in the Social Media Policy will result in 
disciplinary action up to and including dismissal. 

 
Reporting Violations 
Alvernia requests and strongly urges students to report any violations or possible or perceived violations to the 
Assistant Director of Residence Life and Community Standards or the Senior Vice President of Enrollment 
Management and Student Affairs 
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Å A color-coded map, with parking lot designations, is available from the Office of Public Safety. 
Å Students must park at their assigned parking lot and within lined designated parking spaces.  
Å 
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revoked. The student will not be permitted to park on campus property for the remainder of the academic year.  
.   
 
Vehicle Immobilization 
The Public Safety Department will utilize the process of immobilizing (booting) vehicles that are in violation of 
the parking rules and regulations.  While vehicles can be booted for many reasons, the following is a short list for 
some of the most common infractions that cause a vehicle to be booted: 
Å Multiple  parking tickets. 

Å For displaying a lost, stolen, or altered parking permit. 

Once a vehicle is booted, it is issued a ticket and a $50.00 booting fee.  The boot fee must be paid before the 
boot is removed from the vehicle.  Individuals whose vehicle has been booted must make contact with the 
Public Safety Department for boot removal.   
 
Do not attempt to move a vehicle that has been booted.  Moving the vehicle backwards or forwards may cause 
damage to the vehicle. 
 
Any person who tampers with or damages a boot will be responsible for any and all damages to University 
property. 
 
If your vehicle has been booted, please take the time to read any warning notices that are applied to your 
vehicle and take the appropriate corrective action. 
 
Vehicle Towing and Removal  
The Public Safety Department also reserves the right to arrange to tow, at owner’s expense, any vehicle when 
the location of the vehicle presents a hazardous or emergency situation and the owner cannot be located.  
Below is a short list of several other common infractions that cause a vehicle to be towed: 
Å Vehicles parked in such a manner as to create a hazard to other traffic or obstructing a road, loading 

zone, fire hydrant, handicap space or fire lane. 

Å Any vehicle that is parked illegal and is detrimental to the safety of the campus. 

 
Violations and Unpaid Fines 

• Payment is due within five (5) working days of the ticket issue date. Fines are payable in the Student 
Billing Office. 

• Unpaid fines may result in placement of a hold on a student’s official transcript, and/or diploma until full 
payment is received. 

• 
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Alvernia University assumes NO LIABILITY for theft or damages to vehicles parked on premises. 
 
Posting Policy 
Advertising special events and meetings is a key factor in the success of the University’s activities. To provide fair 
and reasonable access to all posting venues for all constituents and to ensure a standard of appropriateness for 
posted material based on the University’s mission, the following Posting Policy was established. There are 
certain courtesies regarding the posting of publicity items on campus and on the University network. The 
following entities should seek approval from the designated office.  Each office stamps the material with an 
approval stamp.  Materials that not approved or are violating posting regulations may be removed without 
notice.  Materials that are inappropriate or promote anything in violation of Alvernia University’s policies, 



  Student Handbook— pg. 105 

2. RSOs may request to promote events by chalking through Alvernia’s Office of Student Activities.  A chalk 

drawing must be submitted for approval at least 3 days prior to chalking. 

3. Chalking is only allowed on concreate or asphalt surfaces. 

4. Chalking is not permitted on any vertical surfaces, buildings, walls, steps, benches, picnic tables, signs, 

planters, trash/recycling/cigarette receptacles, brick surfaces or trees. 

5. Chalking must be done at least 20 feet from building entrances and in open areas that can be directly 

washed by rain. 

6.
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This policy is adopted to protect the campus community from sales and solicitation activities that are disruptive, 
unrelated to the University's mission and educational purpose, incompatible with its normal operation, and to 
preserve the University's right to regulate sales and solicitation activities on its property. 
 
Policy Scope and Application 
The Solicitation/Sales Policy for Students applies to all students, including but not limited to individual students, 
Registered Student Organizations, Athletic Teams and other formal and informal groups of students including 
residential communities, sections of classes, and so forth, and covers all University-provided equipment (as 
defined below). 
 
Definitions 
 
Athletic Teams – all university sponsored varsity or club teams   
 

Equipment – all equipment and facilities owned or controlled by the University in the nature of computers, 
network servers, telephones, email, fax machines, interoffice mail, voice mail, scanners and photocopiers. 

Fundraising – the charging of admission, solicitation for funds, sales, or donations in any form. 

Registered Student Organization – any organization which has its constitution approved by the officers of the 
University and Student Government Association and is on file with the Associate Dean of Students & Director of 
Student Activities. 

Solicitation – (or “Soliciting”) 
Requesting funds or contributions; peddlin
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Å The University also reserves the right to regulate time, place, manner, and duration of approved 
solicitation activity and any advertising related thereto. 

Å All solicitation must be consistent with the Mission of the University 
 
Student Guidelines 

• Any solicitation undertaken by student(s) must be approved by the Associate Dean of Students & 
Director of Student Activities, conducted in compliance with the Student Handbook and procedures 
established by the Office of Student Activities. 

Å Before granting approval, the Office of Student Activities may require a review of any contract existing 
between the student(s) and any fundraising partners, or charitable organization.   
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Visitors 
Visitors to the Alvernia University campus are expected to follow all policies established by the University.   
 
Weapons and Explosives Policy 
Possession, use, storage or discharge of firearms, fireworks, destructive devices, explosives and combustibles 
and weapons are prohibited on University property, including University vehicles, personal cars, or when 
traveling on University business. Weapons include, but are not limited to firearms, guns, rifles, knives, nun-
chucks, throwing stars, brass knuckles, mace, clubs, chemicals such as acids, sling shots, air guns, and paint ball 
guns.   A license to carry the weapon does not supersede the University policy.  If an individual has any questions 
concerning what constitutes a weapon under this policy, they should contact the Office of Public Safety and 
obtain prior written permission to be in possession of the item in violation of this policy. 
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RESIDENCE HALL POLICY INFORMATION 

 
Introduction 
Living on campus differs fundamentally from living in a personal apartment. Students in residence halls form a 
type of union whose goal is a common one: their integral education. Because each member shares this common 
goal, a spirit of cooperation and concern calls for reasonable regulations. Residents are expected to be active 
participants in developing and upholding the standards of the residential community. The Director of 
Community Standards is responsible for ensuring that the University’s community standards system is applied 
fairly to all students. 
 
Alvernia University is not responsible for personal belongings of residents. Residents are expected to lock their 
rooms and arrange for coverage of valuable personal effects under their own or their parents’ personal property 
insurance or under a separate renter’s policy. 
 
The University reserves the right for authorized representatives or University officials to enter student 
residences and/or to conduct searches, whether a student is present or not.  The following is a list of some of 
the reasons entry and room searches occur: 

• Rooms and/or townhouses may be entered for regular or emergency housekeeping and maintenance 
purposes, for the establishment and maintenance of good order. Rooms may be routinely inspected at 
any reasonable time (ordinarily 7:00 a.m.–9:00 p.m.) for fire hazards, testing of fire safety equipment, 
maintenance, health and sanitation. Rooms will also be entered for pest control on a scheduled basis. 

• Rooms and/or townhouses may be entered when there is information that University policies are being 
violated. In cases where there is information that alcohol is being consumed and/or present in a 
residence hall room or townhouse, Residence Life staff and/or other University officials may request 
that the resident(s) open any refrigerator present in the room or house in order to confirm that there is 
no alcohol. If the student refuses, the staff member may then open the refrigerator. Failure to comply 
with this request violates University policy, and the University will expect that the item in question will 
be removed from campus. 

• Rooms and/or townhouses may be entered for inspection at any time.  Prohibited items and/or 
evidence are subject to documentation and confiscation. This may include, but is not limited to, 
weapons, alcohol bottles/cans, shot glasses, ashtrays, candles, pet food dishes, etc. These items will not 
be returned to students. Items are donated to a local charity or deposited in the trash. 

• Rooms and/or townhouses may be entered when there is reason to believe there is a danger to the 
health, safety or welfare of the individuals. 

• In cases where there is information or other reason to believe that an individual is bringing/carrying 
prohibited items into a residence hall or townhouse, Residence Life staff and/or Public Safety personnel 
may ask an individual to open grocery bags, book bags, boxes, covered laundry baskets, etc.  

 
A search and inspection involves the close physical examination of all areas, which may include, but is
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In addition to the policies outlined in Campus Policies, students who reside in Residence Halls are responsible for 
the following: 
 
Comfort/Service Animal Requests  
Requests for comfort/service animals are reviewed and granted pending availability of appropriate spaces.  
Requests must be in writing to the Disability Services Office and will be reviewed with the Interim Dean of 
Students and Director of Residence Life and others, as need be.  Requests must include the most recent written 

documentation from a relevantly licensed professional who is not related to the student that includes a clear 
diagnosis, using DSM V criteria; descriptions of the nature of the disability and how it limits major life 
functions long-term or permanently; and a rationale for the requested accommodation. The request 
must be provided along with a housing application; it may be provided separately if the student 
already resides in campus housing at the time of the request.  Additional medical documentation may 
be required.  Upon approval, student will be notified of available spaces and required to sign additional 
paperwork (including liability waivers and damage assessment agreement) to finalize the 
arrangements. 
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o Halogen lamps 
o Multi-octopus lamps 
o Space heaters 
o
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entrance ways and in or around parking lots. All recreational and/or athletic activities are to be confined to 
exterior areas that are designated for such use, or the Physical Education Center. Failure to abide by such policy 
will result in disciplinary actions and possible confiscation of the equipment being used.  
 
Visitation and Guest Policy 
The following visitation policies are designed to recognize both the students’ rights to a secure, quiet 
environment and the desire of the University to encourage interaction among members of the University 
community.  
 
Visitation Policies-General 

• A guest is defined as anyone who does not live in that particular campus residence.  
• A student’s right to have a guest is, in all cases, superseded by the roommates’ and/or suitemates’ right 

to the uninterrupted use of the room/suite. The privacy of the roommate and/or suitemate will take 
priority over a guest. 

• Visitation hours in all campus residences are:  
Sunday through Thursday: 9:00 a.m. to 12:00 a.m. (midnight)  
Friday & Saturday: 9:00 a.m. to 3:00 a.m. 

• All hosts are expected to have their guests leave residences in a timely fashion. 
• Visitation hours apply to the private sleeping rooms of the townhouses, but the common areas of the 

townhouses have 24 hour visitation privileges. Twenty-four hour lounge visitation privileges do not 
exempt townhouse residents from registering overnight guests in accord with the policy below.  

• Visitation hours apply to the private sleeping rooms of all residence halls. The following lounge areas 
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STUDENT LIFE 

 
Activities Calendar 
Activities and events are posted on the online calendar and can be accessed by clicking the calendar icon on the 
University front page.  Also, a list of student activities for the month is posted on the Student Activities webpage 
at www.alvernia.edu/studentactivities/    
 
Campus Ministry (610-796-8211) 
The Campus Ministry suite is located in the Campus Commons. As a Catholic, Franciscan University, Alvernia 
seeks to maintain the Catholic character and purpose of the institution envisioned by the founding congregation, 
the Bernardine Franciscan Sisters. The University welcomes people of all faith traditions and invites all to 
participate in the spiritual, community service, and social justice programs that highlight our mission.  
 
Campus Ministry seeks to stimulate growth in faith, formation of Christian conscience, leadership and personal 
development, formation of human community, and an understanding of issues of peace and justice. Activities 
include opportunities for prayer and worship through Sunday and weekday liturgies, opportunities for reflection 
and discussion through retreats and other programs, and a variety of community service opportunities. 
Opportunities for ecumenical prayer and faith sharing are offered on campus to meet the needs of all students.  
 
Community Standards (Judicial Affairs) (610-796-5508) 
Please see the Student Code of Citizenship chapter in this Handbook. 
 
Counseling Center (610-568-1467) 
The Counseling Office is located in the Health and Wellness Center. The Counseling Office offers free short-term 
personal and psychological counseling services for individuals and groups. Referrals are also made through this 
office. In addition, the Counseling Office takes an active role in developing and providing educational 
programming opportunities for the University community, designed to meet the needs of the community in the 
areas of personal and psychological development and substance abuse issues. Students are encouraged to take 
advantage of these services by contacting the office in person or by phone. The Counseling Office maintains 
strict confidentiality.  
 
Health Services (610-568-1467)  
The Alvernia University Health and Wellness Center promotes and maintains those conditions that encourage 
each student to realize optimum physical, emotional, social, and spiritual wellness. The Center is located in the 
lower level of Veronica Hall. 
 

http://www.alvernia.edu/studentactivities/
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Student Treatment Records and Counseling records are destroyed seven years from the date of graduation or 
withdrawal from the University. 
 
All full-time students are required to complete a Medical History form which includes immunizations verified by 
the primary care provider and a TB screening form and risk assessment. Students enrolled in certain professional 
majors are also required to have a physical exam. Pennsylvania State law requires all residential students to 
have the Meningitis vaccine or sign a waiver after reading the CDC Meningitis information sheet.  Forms can be 
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specific information regarding residence life policies and procedures, please refer to the Residence Life & 
Housing section of this handbook.  
 
Sexual Assault Counseling and Education (610-568-1467) 
The Health and Wellness Center, located on the ground floor of Veronica Hall, provides personal and health 
counseling services on a regular and as-needed basis. Another complementary resource separate from the 
University is Berks Women in Crisis (610-372-9540) a private non-profit, domestic and sexual violence center. 
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Resident Bill of Rights 

• Sleep undisturbed during the night.  
• Enjoy a clean room.  
• Access their room and facilities at all times.  
• Have belongings respected.  
• Feel secure against physical or emotional harm.  
• Maintain privacy. 
• Redress grievances. 
• Be free of intimidation or harassment. 
• Study in their room free of noise and distractions during quiet hours.  
• Have guests in their room during visitation hours when she or he will not disturb roommate’s right to 

study or sleep.  
 

If a resident feels that a right has been violated, he or she is expected to first attempt to reach a mutually 
agreeable solution with the roommate. If this is not successful, the student should contact a member of the 
Residence Life staff. 
 
Resident Housing 
ω Anthony Hall is the smaller of the two suite-style buildings and houses 68 students. The room and bath 

configuration is the same as Clare Hall. ADA suites are available for students who may require this 
accommodation. 

ω Assisi and Siena Hall Townhouses each accommodates eight students of the same gender within each 
townhouse unit. Each unit is equipped with four double rooms, three bathrooms, a full kitchen, a full-
sized refrigerator, a microwave and a coin operated washer and dryer.  

ω Clare Hall a suite-style building that houses 150 students in suites each equipped with a bathroom 
designed with a double sink and tub/shower combination. ADA suites are available for students who 
may require this accommodation. 

ω Zygmunta Hall, Pacelli Hall and Ehlerman Hall for upper-class students, include approximately 250 
beds, with apartment sizes to complement many different living arrangements from one person 
efficiencies to five person apartments.  These apartments feature upscale furniture, dining/living rooms, 
bathrooms, and full kitchens.  Each hall contains a gas fireplace located in the main lounge, business 
center with computers and printers and a laundry room. 

¶ Francis Hall 
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Residence Life 
The Director of Residence Life has overall supervisory responsibility for campus residences and works closely 
with the Director of Public Safety and the staff within the Facilities Office to assure safety. The Director and 
Resident Directors, develops and implements residence life policies and procedures, and programming 
objectives. The Office of Residence Life is located in Veronica Hall and can be reached at 610-796-8320.  
 
Resident Assistants (RAs) assist in the management and implementation of day-to-day operations of the office 
as well as assisting students in taking advantage of all opportunities campus life offers. Your RA can be one of 
the most helpful and resourceful individual you will interact with. These individuals are full-time, academically 
successful students who have been carefully selected because of their leadership potential, interpersonal skills, 
positive attitudes and sense of commitment to promoting a living/learning environment. RAs complete 
extensive and ongoing training to fulfill their many roles. 
 
As peers, the RAs not only provide general information, referral help and models of successful adjustment to 
University living, but they assist with roommate or suitemate conflicts and planning educational, cultural and 
social programs.  
 
Resident students are informed of University policies and housing security and enforcement procedures in hall 
meetings throughout the year. In the first hall meeting, Residence Life staff, along with the RAs, explain policies 
and procedures in this handbook. Special emphasis is placed on residence hall safety and the vital role each 
student has in helping to maintain a secure environment. Hall meetings are held as warranted to remind 
residents of safety procedures, policies and to enhance the communal environment. 
 
In the spirit of collegiality and shared responsibility, resident students are expected to accept the responsibility 
of group living and to act in accord with University policies and procedures. Students are expected to take an 
active, positive role in residence life governance through the R<86(sid)5(ence )-H(h)3(aln)15Ass3(o)(eccatioa)3(n)nt.

   �v 



http://www.alvernia.edu/residencelife/whattobring.htm
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Å Thanksgiving, Spring and Easter break—residence halls close at 6 pm on the day preceding the 
holiday/break. 

Å Christmas break—residence halls at 6 pm on the last day of finals.  Residence halls remain closed 
between Christmas and January 1st and occupancy of residences is not permitted during that time.  
Students are expected to depart from the residence halls 24 hours after their last final or by closing time, 
whichever comes first.  Students may request a later departure through the Office of Residence Life.  
 

Summer & Winterim Housing 
Housing during the summer and winterim academic sessions is also available. Students must be enrolled for 
Alvernia University summer classes and/or participating in an academically related internship or work on 
campus. Contact the Office of Residence Life for the supplementary per diem rate for summer/winter housing.  
The Assistant Director for Housing Operations must clear any exceptions to this policy.  
 
Housing Deposit  
Students who have attended Alvernia University for at least one semester, who are planning to apply for 
housing for the upcoming academic year must do so during the room selection period with the Office of 
Residence Life. To complete the application process, a $250 deposit is due to the Student Billing Office no later 
than posted housing application deadlines, along with an application and the student registering for 12 or more 
credits for the following academic semester. Note: Submitting a housing deposit does not constitute a guarantee 
for housing. 
  
Housing deposits are processed as follows: 

• Credited to the student account upon fulfillment of the housing contract, typically after add/drop period 
in the spring semester. 

Å Credited at 50%, to the student account for those students who are released from the housing contract, 
typically after the end of fall semester.   

• Forfeited by those students who communicate to the Billing Office and/or Residence Life, after or during 
the housing selection process that they will not be returning to Alvernia University or have chosen to 
live off campus.  

 
Termination of Housing 
By signing the housing contract, resident students agree to maintain occupancy in campus housing for a full 
academic year unless authorization is granted to withdraw from University housing. To request a termination of 
the signed housing contract, a written request to the Dean of Students & Director of Residence Life is required. 
Any student who is granted a release from their housing contract must check-out of their campus residence in 
the appropriate manner or improper check-out charges will be billed to his/her student account. Any student 
who is not approved to be released from the housing contract by Alvernia University is responsible for continual 
assessment of housing and board fees on his/her student account 
 
Room Assignments & Selection 
As a part of the total Uni
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ACADEMIC SERVICES 

 
Americans with Disabilities Act 

http://www.alvernia.edu/careerservices
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contacts, internship listings and employer information. No appointment is necessary to use the library, which is 
located in the Career Development Office, available Monday from 8:30 a.m. to 8:00 p.m. and Tuesday through 

http://www.alvernia.edu/careerservices
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http://www.alvernia.edu/library
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wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ όсмл-796-8201) 
The Registrar plans the master course schedule, handles course registration and scheduling of all day students, 
maintains academic records, issues transcripts, and confirms eligibility to receive degrees. The following services 
are available in the Registrar’s Office in Francis Hall: questions regarding academic records, issues letters of 
enrollment verification, schedule changes (add/drop), permission forms for directed or independent study, and 
forms for Academic Overload, Repeat/delete, Change of Address, Change of Major, Graduation Application, 
Transcript Request and Community Service. 
 
Questions regarding schedule changes or the rotating schedule of graduate or continuing education courses 
should be directed to the Graduate and Adult Education Office, 610-796-8228.  Students at satellite sites may 
register for courses at that site or on IQWeb. 
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ACADEMIC POLICIES AND PROCEDURES 

 
For additional academic policy information, please consult the University Course Catalog. 

 
Academic Calendar 
The University’s Academic Calendar may be found in the Alvernia University Student Catalog and on the 
University’s website at www.alvernia.edu.  
 
Academic Grievance Procedures 
 
Traditional Undergraduate 
The Student Grievance Committee attends to grievances of an academic nature. The Committee is composed of 
faculty members and two students. The Student Government Association selects the students. The Committee 
members elect the chair. The Committee is involved in a student grievance only if the proper steps have been 
followed as outlined herein:  

1. Student discusses situation/grade with instructor within 20 calendar days of occurrence/disagreement. 
2.  If no accord is reached, the student has seven calendar days to meet with the department chair. 
3. Again, if no accord is reached at this level, the student has seven calendar days to consult with the 

division dean. 
4. At this point, if there has been no resolution, the division dean apprises the student of the right to 

appeal to the Student Grievance Committee.  
5. Student has seven calendar days to contact the Chair of the Grievance Committee. The Committee hears 

a case only after there has been an attempt to rectify the situation through discussion with the student, 
Instructor, Department Chair and/or the Division Dean. If no solution is reached at this point, the 
student files a grievance.  
a. The Committee Chair contacts the faculty member who was named in the grievance.  
b. Both the student and faculty involved submit separately, in writing, their versions of the grievance. 

Each has seven calendar days to submit same. 
c. Student and faculty involved may also be asked to separately discuss the nature of the grievance at 
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Adult Education 
The Student Grievance Committee attends to grievance of an academic nature for undergraduate students in 
the Adult Education Program.  The Committee is composed of faculty members and two students.  The Student 
Government Committee selects the students.  The Committee members elect the chair.  The Committee is 
involved in a student grievance only if the proper steps have been followed as outlined herein: 

1. Student discusses situation/grade with the instructor within 20 days calendar days of 
occurrence/disagreement. 

2. If no accord is reached, the student has seven calendar days to meet with the department chair. 
3. Again, if no accord is reached at this level, the student has seven calendar days to consult with the 

division dean. 
4. 
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6. Altering an answer sheet and reporting to the instructor that a computer error had been made. 
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Registration 
All course selection information for the following semester will be available on Self-Service in the weeks 
preceding open registration. Graduate and Adult Education two year schedules are available in the Graduate & 
Adult Education office and upon request.  Day students should pick up a registration advisement form prior to 
meeting with their advisor. All students must have their schedules approved and signed by their advisor and 
authorized to register on-line in Self-Service.  The date of open registration is posted on Self-Service. Please 
contact either the Registrar’s Office or the Graduate & Adult Education office to register for credit overloads or 
directed studies. 
 
Withdrawal (Non-Medical) 
A student who voluntarily withdraws from the university must notify the appropriate individual, as identified 
below, of his/her intent to withdraw.  Communication may be written or oral.  If the communication is oral, the 
person providing the information must be able to verify his/her identity as the student or approved 
representative of the student by providing requested identifying information such as, but not limited to: student 
ID, social security number, date of birth, email, and/or mailing address.  The University reserves the right to 
refuse accepting oral information if it is incomplete or cannot be verified and may require the request to be 
provided in writing.  Full-time undergraduate students should contact the Academic Support Center or the 
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http://www.alvernia.edu/
http://www.bartabus.com/
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Main Dining Hall (Student Center)  
(Operating hours during the Academic Year) 

Monday through Friday:  7:30 am – 10:30 am; 11:30 am – 3 pm; 4:30 pm – 8 pm 
Saturday and Sunday:  8:30 am1:30pm pm; 2 pm – 7 pm 

 
Kestrel Café (Bernardine Hall) 

Monday – Thursday:  10 am – 7 pm 
Friday:  7:00 am – 1 pm 

 
Courtside Café (PEC) 

(Students can use their meal equivalency between 11:30am-7pm) 
Monday - Thursday:  9:00 am – 11pm 

Friday:  9:00 am – 1:00 am 
Saturday: 6:30pm – 1:00 am 
Sunday:  6:30 pm– midnight 

 
Freshens (PLEX) 

(Students can use their meal equivalency between 11:30am-7pm) 
Monday – Friday: 10:00 am – 7:00 pm 

 
Starbucks (CollegeTowne) 

Monday-Friday: 7:00am – 7:00pm 
Saturday: 8:00am --

�t

-

1:00 am

 
 

 Freshens (PLEX)

1:00 amFriday: 7:00am 
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Public Safety Office: 610-796-8350    
Office of Residence Life: 610-796-8320 
 
 
Student Refunds 
All students with credit balances will automatically receive a refund check unless specific notification has been 
given to retain for future charges.  When anticipated financial aid has been disbursed and all loans have been 
received by lenders, the amount in excess of tuition and fees will be directly deposited into an enrolled bank 
account.  In the absence of an enrolled account, checks will be mailed directly to the student’s permanent home 
address.   
 
Personal Checks 
Students may cash personal checks up to $25 per day during normal business hours.   
 
Student Financial Services (610-796-8356) 
The Office of Student Financial Planning, located in Francis Hall on the main campus, is the University’s 
information center for questions regarding financial assistance including grants, scholarships, discounts, loans 
and student employment. Financial aid is processed on an individual basis and is dependent upon many factors 
including registration and academic progress. Students should contact the Office of Student Financial Planning 
to ensure all financial aid paperwork is completed. Information regarding financial aid academic standards and 
policies is available in the Undergraduate Catalog.  A financial aid counselor visits the satellite sites periodically; 
students should check with the site for scheduled visits.  
 
In addition, Student Financial Services offers the following services to students including, but not limited to, 
payment of student invoices, inquiries on student accounts, administration of the payment plan, placement of 
Bookstore credit on student’s University ID card, and the purchase of commuter meal plans. 
 
There is a secure drop box located outside the office to receive payments after hours.  In addition, detailed 
account transactions, balance information and online payments are available via Self Service. 
 
  



  Student Handbook— pg. 141 

INVOLVEMENT OPPORTUNITIES 

 
Registered Student Organizations (RSOs) 
Campus organizations offer opportunities to pursue the interests of all students, to meet new people, learn 
various skills, and develop leadership abilities.  A list of registered student organizations is available on the 
Promoting Alvernia Experiences (PAX) platform, accessible through Logins on the university web site. 
 
Student Government Association (610-796-8341)  
The Student Government Association (SGA), located in the Campus Commons, provides an opportunity for 
individual leadership and development through the exercise of personal and group responsibility. In cooperation 
with the administration and faculty, SGA also determines suitable standards for University and community life. 
The officers are elected annually by the student body and are responsible for collaborating with the Office of 
Student Activities in developing, funding, and overseeing student programming and initiatives. The Student 
Government Association also acts as an intermediary between the administration, faculty and staff, and the 
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Membership Types: 

¶ Undergraduate Registered Student Organizations 
o Members of undergraduate RSOs are full or part-time day division students 

¶ Graduate and Adult Education Registered Student Organizations 
o Members of Graduate and/or Adult Education Registered Student Organizations are students 

enrolled through the College of Graduate and Adult Education 

¶ All-University Registered Student Organizations  
o Members of All-University Registered Student Organizations can be any combination of 

undergraduate, adult education and graduate students 
 

Requirements for Registration: 
1. The petitioning student organization must have a minimum of ten students with the same interest to 

form a student organization. These students must be current students in good standing, academic or 
otherwise. 

2. The petitioning student organization must find an advisor who is a full-time faculty or staff person who 
is willing to be an active advisor for this organization.  Adjunct faculty and part-time staff are permitted 
to co-advise an organization with a full-time faculty or staff member.  An adjunct faculty member must 
receive special approval through the Office of Student Activities to be the sole advisor of any RSO.  
Advisors will be held accountable to Alvernia for the proper function of the student organization, 
including following the mission, abiding by its own bylaws, and spending its funds properly, as well as 
following University policies.  

3. Petitioning student organizations must complete the Forming a New Student Organization form on PAX 
which includes submitting an organization constitution, a list of members and advisor information. 

4.  After submitting the Forming a New Student Organization form on PAX, the student representative will 
be contacted to review and if necessary edit their constitution.  After the constitution has been 
reviewed, the organization representative must obtain all required signatures for approval as listed 
below. 

¶ It is recommended that constitutions include the following items.  A constitution template is 
available in the Office of Student Activities. 

o A name for the organization 
o Criteria for membership (grades, athleticism, honors, etc.) 
o A statement of purpose (goals & objectives)

 oo
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representative and advisor. It is the responsibility of the student organization representative to secure 
all required signatures. 

2. (Co-Curricular Organizations Only) The petitioning student organization will then submit a copy of all 
registration materials to the appropriate academic department chair. The academic department chair 
will review the material and indicate endorsement or reply to the petitioning student organization with 
any concerns or issues.  Adjustments will be made by club representatives as necessary or needed. 

3. (Co-Institutional Organizations Only) The petitioning student organization will then submit a copy of all 
registration materials to the appropriate department or division chair. The department or division chair 
will review the material and indicate endorsement or reply to the petitioning student organization with 
any concerns or issues.  Adjustments will be made by student organization representatives as necessary 
or needed. 

4. The petitioning student organization will then submit a copy of all registration materials to the Vice 
President for Enrollment and Student Experience, or designee. The Vice President for Enrollment and 
Student Experience, or designee will review the materials and indicate endorsement or reply to the 
petitioning club with any concerns or issues.  Adjustments will be made by student organization 
representatives as necessary or needed. 

5. After receiving all of the required signatures, the petitioning student organization must submit all 
completed paperwork to the Associate Dean of Students & Director of Student Activities. 

6. (Undergraduate and All-University Organizations) The Associate Dean of Students and Director of 
Student Activities will submit the signed paperwork and constitution to the SGA President.  Upon initial 
endorsement of the above-mentioned bodies, the petitioning student organization officers will be 
invited to an SGA mee
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Å The President of All-University and Undergraduate Registered Student Organizations must attend all 
Council of Presidents meetings and SGA required functions. 

Å Provide regular updates to SGA regarding organization activities, meetings, fund-raising efforts, etc.. 
Å Submit all appropriate paperwork for off campus trips. All off campus events are nonetheless considered 

a University activity and therefore all rules and policies apply.  
Å Participate in and support events and programs such as, but not limited to, the Involvement Fair, 

Christmas Party at Milmont Elementary School, maintaining a PAX page, and assisting with Spring Fling 
events. 

Å A current copy of the student organization’s constitution must be on file with SGA and on the 
organization’s PAX page. 

 
The following guidelines identify the rights of Alvernia University in relationship to registered organizations: 

• The University has the right to regulate the time, place and manner of all activities and to prohibit any 
activity that is deemed by the administration to create a clear and present danger to a person or 
property. 

Å The University has the right to sanction, disband, restrict or limit any activity of any student organization 
or participating individual for violations involving misuse of funds, activities contrary to the University’s 
mission and core values, failure to follow University policies and procedures, unauthorized use of the 
University logo or name, etc. 

Å The University has the right to restrict funding or other institution support (including SGA funding) for 
particular activities that are deemed contrary to the institution’s mission. 

 
Social Media Policy for Clubs and Organizations 
Social media outlets are powerful communications tools that have a significant impact on organizational and 
professional reputations. Because they blur the lines between personal voice and institutional voice, Alvernia 
has adopted the following policy to clarify how to best enhance and protect personal and professional 
reputations when participating in social media. 
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Social Media – A Primer 
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posts should be very brief, redirecting a visitor to content that resides within the Alvernia University 
Web environment. When linking to a news article about Alvernia University, check first to see whether 
you can link to a story on the Alvernia University News Center (www.alvernia.edu/news/) instead of to a 
publication or other media outlet. 
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Policies for all Social Media Sites, Including Personal Sites and Blogging 
 

• Protect confidential and proprietary information: Do not post confidential or proprietary information 
about Alvernia University, students, employees, or alumni. All applicable university privacy and 
confidentiality policies apply to social media. Students or registered clubs or organizations who share 
confidential information do so at the risk of disciplinary action for violation(s) of our Student Code of 
Citizenship. 

 
• Maintain privacy: Do not discuss a situation involving named or pictured individuals on a social media 

site without their permission. As a guideline, do not post anything that you would not present in any 
public forum. 

  
• Respect copyright and fair use: When posting, be mindful of the copyright and intellectual property 

rights of others and of the University. For guidance, collaborate with the Office of Student Activities to 



  Student Handbook— pg. 148 

profile information to spam you. Others contain links that can infect your equipment with viruses that 
potentially can destroy data and infect others with whom you communicate. Remember to back up your 
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APPENDICES 

 

Appendix A:  Legal Standards 
 

1. Drugs: State Penalties 
a. 
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A person convicted for the possession of a mixture or substance which contains cocaine base shall be 
imprisoned for at least 5 years and not more than 20 years, and a fine of a minimum of $1000, if: 
1. The conviction is a first conviction and the amount of the mixture or substance exceeds 5 grams 
2. After a second conviction and the amount of mixture or substance exceeds 3 grams, and; 
3. After a third or subsequent conviction and the amount of mixture or substance exceeds 1 gram. 
 
Any person convicted under this subsection for the possession of flunitrazepam (Rohypnol) shall be 
imprisoned for not more than 3 years, and fine of at least $5000. 

 

b. 21 U.S.C.A. §§853 (a)(2)  
Property subject to criminal forfeiture 
Any person convicted of a violation of this subchapter punishable by imprisonment for more than one 
year shall forfeit any personal property used, or intended to be used to facilitate the commission of a 
controlled substance.  
 

c. 21 U.S.C.A. § 881 (a)(4)(7)  
Subject property 
Forfeiture or all conveyances, including vehicles, boats, aircraft which are used, or are intended for use, 
to transport, or to aid in the transportation, sale, receipt, possession, or concealment of all controlled 
substances or raw materials, products and equipment of any kind which are used, or intended for use, in 
manufacturing, compounding, processing, delivering, importing, or exporting any controlled substance 
or listed chemical. 
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of alcohol… to the degree that he may endanger himself or other persons or property, or annoy 
persons in his vicinity. 

Penalty    1st Offense 
Fine    0 - $300 
Jail     0 – 90 days 

 
b.
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f. Section 6310.2 Manufacture or sale of false identification card 
A person commits a misdemeanor of the second degree if he intentionally, knowingly or recklessly 
manufactures, makes, alters, sells or attempts to sell an identification card falsely representing the 
identity, birth date or age of another. 

Penalty    1st Offense   2nd and Subsequent Offenses 
Fine    $1000 - 
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Failure to comply with this regulation, intoxication, or disorderliness or offensive behavior arising from the use 
of alcohol or drugs will result in disciplinary action. Sanctions include mandatory participation in an alcohol/drug 
education and/or assessment program, suspension, expulsion or termination, referral for treatment, and 
referral for prosecution. 
 
Where to Find Help 
Recognizing that students and employees addicted to alcohol and/or drugs may wish counseling in this area, 
Alvernia University encourages them to visit the Counseling Office, the Health and Wellness Center, the Campus 
Minister, the Vice President for Enrollment Management and University Life, or the Human Resources Office. 
Confidentiality is strictly enforced as required by professional ethics. Referral to an outside agency is readily 
available. Students may remain on campus if they are capable of maintaining a satisfactory level of performance 
while participating in a drug and alcohol rehabilitation program.  
 
Students and employees taking prescription drugs that may affect their class or work performance or behavior 
on campus should report this fact to the Director of Health Services. 
 
Health Risks 
The University expects that students and employees on campus be responsible for knowledge of both federal 
law and the state law of Pennsylvania concerning alcoholic beverage and illegal substances. A brief review of 
Pennsylvania laws and penalties follows, along with an attached list of federal penalties. 
 
State Law of Pennsylvania on Alcoholic Beverages 
It shall be unlawful for a person less than twenty-one (21) years of age to attempt to purchase, consume, 
possess or transport an alcohol or malt or brewed beverage within the Commonwealth. The State Liquor Control 
Board operates under the State Law. It is a misdemeanor to unlawfully transfer a registration card for the 
purpose of falsifying age to secure malt or alcoholic beverages.” 
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4. The Vice President for Enrollment Management and University Life is responsible for supervising the Public 
Safety Office.  

5. 
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Å attaching devices to the network or to any system on the network that disrupt the normal activity of the 

network (for example, wireless routers, servers, or other network appliances, which can block normal 

network access for others) 

Users are not permitted to restrict or deny access to any part of the Alvernia University Campus Network by 
legitimate users, or to deny service to legitimate users through deliberate attempts to saturate the network or 
overwhelm equipment or programs. 

The Alvernia University Campus Network and associated computing resources may not be used for private 
financial gain. 

Preserve the Privacy of Others 

The facilities of the Alvernia University Campus Network, systems, equipment, and services encourage sharing of 
information and collaboration. Security mechanisms have been put in place for protecting information from 
unintended access, from within the system or from the outside.  However, these controls alone cannot 
guarantee privacy in a large community of users with a free flow of information.  It is therefore each user’s 
responsibility to be aware of the risks and to protect the privacy of themselves and others. 

Invasions of privacy can take many forms, often inadvertent or well-intended.  All users of Alvernia University 
computing resources and services should make sure that their actions don't violate the privacy of other users, if 
even unintentionally. 

Some specific areas to watch for include the following: 
• Don't try to access the files or directories of another user without clear authorization from that user. If 

you are in doubt, ask the user. 
Å Don't try to intercept or otherwise monitor any network communications not explicitly intended for you. 

These include logins, e-mail, user-to-user dialog, and any other network traffic not explicitly intended for 
you. 

Å Don't make personal information about individuals publicly available without their permission.   
Understand the privacy laws regulating higher education (e.g., FERPA, conducting research involving 
human subjects, etc.) and respect them. 

Å Don't create or use any shared programs that secretly collect information about their users. Software on 
the Alvernia University Campus Network is subject to the same guidelines for protecting privacy as any 
other information-gathering project at Alvernia University. 

Å Don't remotely log into (or otherwise use) any works2(cy792 re
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Respect the Intellectual Property of Others 
Alvernia University faculty, students, and staff produce and consume a vast amount of intellectual property, 
much of it in digital form, as part of our education and research missions.  This includes materials covered by the 
patent, copyright, and trademark laws, as well as license or other contractual terms. 
 

Members of the Alvernia University community also avail themselves of a wide variety of entertainment content 
that is available on the Internet, most of which is protected by copyright or subject to other legal restrictions on 
use. 
 

All users need to ensure that their use of all these protected digital materials respects the rights of the owners.  
 

Digital materials that may be covered by this rule, without limitation, include: data/databases, e-books, games, 
journals and periodicals, logos, movies, music, photographs and other graphics, software, textbooks, television 
programs, and videos. 
 

You should assume that all materials are subject to these legal protections, and may have some restrictions on 
use.  Ease of access, downloading, sharing, etc. should not be interpreted as a license for use and re-distribution. 
In particular, peer-to-peer file sharing does not grant license for the unauthorized exchange of copyrighted 
materials, including movies, music, games, and software programs.   
 
Don't use the Alvernia University Campus Network to harass anyone in any way. 
Users are not permitted to use Alvernia University computing resources to create, transmit, or store threatening 
or harassing materials.  Do not produce or transmit any work which has the intent or effect of unreasonably 
interfering with an individual or group's educational or work performance at Alvernia University or elsewhere, or 
that creates an intimidating, hostile or offensive educational, work or living environment.  This includes viewing, 
sending, or making available offensive materials, unless such activity is appropriate for academic or work 
purposes. 
 

For example, sending email, text or other electronic messages, creating electronic materials, or publishing 
information or graphics to the web which unreasonably interfere with anyone's education or work at Alvernia 
University may constitute harassment and is in violation of the intended use of the system. 
 

Don't misuse the Alvernia University Campus Network, communications, or collaboration tools. 
Alvernia University provides electronic communications and collaboration services to members of the Alvernia 
University community. These services include, but are not limited to, electronic mail, mailing lists, message 
boards, websites, wikis, blogs, and social networking sites.   Some members of the Alvernia University 
community access similar, or additional, 3rd party services on the Internet. 
 

Users of all such services have a responsibility to use these services properly and to respect the rights of others 
in their use of these services, and in accordance with published terms of service. 
All relevant Alvernia University policies apply to the use of these services, but in particular:  

• Users may not use these services in violation of any applicable law. 
• Any use that might contribute to the creation of a hostile academic or work environment is prohibited. 
• Any unauthorized commercial, non-profit, political, or advocacy use not required for coursework, 

research or the conduct of Alvernia University business is prohibited. 
• Any non-incidental personal use such as advertisements, solicitations or promotions is prohibited. 
• Users may not produce, publish, transmit or distribute materials using the Alvernia University Campus 

Network that are contrary to the mission and identity of the university. 
• Alvernia University administrators have authorized certain individuals to send electronic mail to large 

groups such as all faculty, all staff, all undergraduates, specific classes or groups, alumni, etc., or to the 
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entire Alvernia University community. These lists are not open to posts from the community at large. 
When using mailing lists, it is the sender’s obligation to understand the service and protect the 
recipients from intentional or unintentional disclosure of private information. 

 
Any content posted to a service that is inconsistent with these rules, as well as unsolicited mail from outside of 
Alvernia University (e.g., SPAM), may be subject to automated interception, quarantine and disposal. 

 
Protect Computing Resources 
Computing resources are supplied for authorized Alvernia University community members to fulfill educational, 
research and administrative goals. You should not take any action that violates that purpose. In particular: 

• Don't use computing resources in a way that interferes with their intended use.  
• Don't install additional software on any university computer without prior approval from University 

staff. 
• Don't use computing resources for private financial gain, as by sale of the use of such resources, or by 

use of the system in support of any profit-making scheme not explicitly intended to serve university 
purposes and approved for this purpose. 

 
Alvernia University computer equipment is accessible to a large number of people and is consequently 
vulnerable to overuse and damage. The following guidelines are designed to help protect this equipment. 

• Don't eat, drink, or bring food or liquids into computing labs or in proximity Alvernia University 
computer equipment. 

• Don't turn the power off on Alvernia University computer equipment unless explicit signage in the 
classroom or computer lab indicates you should do so. 

• Don't reconfigure computer equipment, either hardware or software. 
 

Assure Fair Access to University Printers 
Printing is a shared resource; restraint must be exercised when using university printers to ensure fair access for 
everyone to this important service.  Generally, be courteous in your use of the labs and printers, but in 
particular:  

• Do not overload the printer queue with multiple jobs. 
• Break large jobs into smaller sections and send them to the printer individually. 
• Do not use the printers to produce many copies of a large document; use a copy service for this 

purpose. 
 

Process for handling Acceptable Use Complaints 
• Copyright Infringement  

If the university receives a complaint from a copyright owner or his/her agent that a student  is 
unlawfully making available digitized copies of copyright protected material through use of the 
university's computer networks the complaint will be forwarded to the student, who will be asked to 
remove the copyrighted material. Repeat offenses may lead to loss of Internet privileges and referral for 
disciplinary action. 

• Other Misuses of Computer Resources  
Complaints about student misuse of computer resources should be referred to the Director of 
Information Technology in The Center for Planning and Information Technology, who may attempt to 
informally resolve the complaint with the student. If the complaint cannot be resolved informally or is 
deemed to be egregious, the matter may be referred for disciplinary action under the Student Code of 
Citizenship  
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Appendix D:  Universal Release Waiver 
 

WAIVER AND RELEASE OF LIABILITY, ASSUMPTION OF RISK, 
COVENANT NOT TO SUE AND INDEMNIFICATION AGREEMENT 

 
INTENDING TO BE LEGALLY BOUND, I, the undersigned, hereby release and discharge Alvernia University, its Trustees, agents, officers and employees 

(collectively, the “University”) from all claims, responsibilities and any liabilities for any injuries, illness and/or loss (physical or economic), which may 

result from or arise out of, or be connected with my voluntary participation in the following: 

  
  
   

(the “Program / Activity”) 
 

By signing below, I acknowledge that participation in the Program / Activity may be dangerous and may result in harm to my property and to me 
that may not be known to me or readily foreseeable at this time.  Furthermore, I acknowledge that participation in the Program / Activity may expose me 
to hazards or risks that may result in illness, personal injury or death whether caused by my own actions or inactions, the actions or inactions of others 
and/or the actions or inactions of the University.  I understand and appreciate the nature of such hazards and risks. 

 




